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STAG HOLLOW
MINING

Stag Hollow Mining is the premier provider
of gem mining sluices - which are designed & built

to your venue's custom specifications.

Stag Hollow Mining provides high quality gem mining
bags, customized with your venue's logo on the label,

and has a host of other gem products to enhance sales
in your store or souvenir shop.

www.staghollowmining.com
Call Tom Brady for a quote: 603-991-7036

MoonWolf Group helps businesses stay 

organized and responsive by simplifying 

daily operations using modern AI 

automation and digital marketing solutions. 

333 S. Market St, Suite B, Selinsgrove, PA 17876

(570) 659-6559

moonwolfgroup.com

info@moonwolfgroup.com
info@go-usg.com 800-800-2811go-usg.com

T214768    01/25

Your Industry Experts for Electrical Supplies

· Pedestals

· Metering Solutions

· Cable & Wire

· Distribution Panels

· EV Charging Options

· Replacement Parts

Scan the QR Code 
to visit our Website!

· Custom Electrical Layout Service

software.roverpass.com

Get Started
software.roverpass.com sales@roverpass.com 737-252-5625

NO HIDDEN FEES · DEDICATED ONBOARDING & PHONE SUPPORT
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STATE EXECUTIVE DIRECTORS

CAMPGROUND OWNERS OF NEW YORK       CONY
Emily Simmons, President & CEO
100 Saratoga Village Boulevard
Malta, NY 12020
(800) 497-2669
info@campnewyork.com
www.campnewyork.com

CONNECTICUT CAMPGROUND OWNERS ASSOCIATION       CCOA     
Jim Whitney, President & CEO
P.O. Box 1286
Waterbury, CT 06721-1286  
(203) 525-5644               
jwhitney@campconn.com                          
www.campconn.com

MAINE CAMPGROUND OWNERS ASSOCIATION       MECOA
Kathy Dyer, Executive Director 
229 Center Street, Unit 5
Auburn, ME  04210
(207) 782-5874   Fax (207) 782-4497       
kathy@campmaine.com                         
www.campmaine.com

MARYLAND ASSOCIATION OF CAMPGROUNDS                       MAC   
Deborah Carter,  Executive Director
P.O. Box 28
Earleville, MD  21919
(410) 275-2108   Fax (410) 275-8309        
info@mdcamping.com                           
www.mdcamping.com

MASSACHUSETTS ASSOC. OF CAMPGROUND OWNERS        MACO
Cynthia Zbierski, President 
P.O. Box 308
Monson, MA  01057
(860) 684-6389               
info@campmass.com                            
www.campmass.com

NEW HAMPSHIRE CAMPGROUND OWNERS ASSOCIATION  NeHaCa
Jeremy Sprince, Executive Director                                    
1545 Dover Road
Epsom, NH  03234
(603) 736-5540   Fax (603) 736-5544         
info@ucampnh.com                              
www.NHlovescampers.com

NORTHEAST  IN-SITES
Published by the Northeast Campground Association, Inc.

NCA BOARD OF DIRECTORS

PRESIDENT Marcia Galvin
Normandy Farms Campground
72 West Street, Foxboro, MA 02035
(508) 543-7600    marcia@normandyfarms.com

VICE PRESIDENT Kitty Winship
Papoose Pond Family Campground & Cabins
700 Norway Road, Waterford, ME  04088
(207) 583-4470    kwinship@papoosepond.com

2nd V. PRESIDENT Frank DeMasi
 Calef Lake Campground

                     593 Chester Road. Auburn, NH 03032
����� ��������     contact@caleÁakecampground.com 

    
TREASURER   Ashley Cary

Hidden Acres Family Campground
47 River Road, Preston, CT 06365
(860) 887-9633    info@hiddenacrescamp.com

                       
PAST PRESIDENT    Michael Irons

Ole Mink Farm Recreation Resort
12806 Mink Farm Road, Thurmont, MD  21788
(301) 271-7012     info@oleminkfarm.com

EXECUTIVE              NORTHEAST CAMPGROUND ASSOCIATION               
DIRECTOR                Cyndy Zbierski
                                    76 Lamb Road

                           Stafford Springs, CT 06076
                                    (860) 684-6389           
                                    cyndy@campnca.com     www.campnca.org

STATE REPRESENTATIVES

CONNECTICUT Ashley Cary, See NCA Treasurer

MAINE  Kitty Winship,  See NCA 1st Vice President

MARYLAND Michael Irons, See NCA Past President

MASSACHUSETTS Marcia Galvin, See NCA President

NEW HAMPSHIRE Frank DeMasi, See NCA 2nd Vice President

NEW YORK Louise Hartshorn
 Lebanon Reservoir Campground
 6277 Reservoir Rd., Hamilton, NY 13346
 (315) 824-2278    info@lebanoncampground.com

   
AT LARGE  Edwin Risdon

 Harmony Ridge Campground
 23 Risdon Drive, Branchville, NJ 07826
 (973) 948-4941      harmonyridgecamping@gmail.com                                 
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Hello from Cyndy

Only a handful of suppliers who served the campground industry during its infancy in the 
early 1980s are still around today, supporting the Northeast Campground Association and 
parks like yours under uninterrupted ownership and management. The industry has 
changed, and most parks have changed hands over the years, but Pelland Advertising has 
evolved with the times to meet your needs. We introduced the four-color brochure and rack 
card to the industry, we were the first company to show campgrounds the way to promote 
their businesses online, and we were the first to exclusively build websites using the mobile 
responsive framework. We have consistently guided our clients toward the marketing tech-
niques that have stood the test of time, while helping them to avoid the distractions of 
gimmicks and shiny objects that have come and gone. We have strived to be the best at 
what we do and to continue to earn your trust. 

Professionalism, imagination and reliability still count.

Good Sam connects 
you to the customers 
you want! 

Web

Retail

Mobile

Dealership

Social Media

Reservations

Blog

Rentals

Print

And More

Our marketing platforms are essential to keep you front and center of millions of highly 
targeted travelers.

We want you to be a part of this journey with us. 
Scan the QR code to learn more!

CampgroundSolutions.GoodSam.com    |    Campgrounds@GoodSam.com

Respecting that you are in the busiest weeks of the year, 
I will keep my note short, while doing my best to pro-
vide you with the most up-to-date information in this 
issue.

Wishing you smooth days �lled with positive experi-
ences for your family, employees and your guests.

Have a question or need a resource? Do not hesitate to 
contact me at (860) 684-6389 or cyndy@campnca.com 
at your convenience. 

Mark your Calendars

Music Licensing for 2027
Enrollment for 2027 music licensing through Hospi-
tality Connections will kick o� October 2026 for all 
campgrounds that have renewed with their state asso-
ciations. At that time, you’ll be able to select the music 
providers and price points for your park and Hospital-
ity Connections will invoice you. Licenses will be dis-
tributed Feb/Mar 2027.

Until October, we invite you to click the I’m Interested 
Form link below and provide your name, campground 
and email to let us know you’re interested in getting en-
rollment information, especially if you have not previ-
ously licensed through Hospitality Connections. Once 
open enrollment begins, then you can select your spe-
ci�c licensing needs and we’ll invoice you. 

Link to I’m Interested Form
Link to Music Licensing FAQs

More Dates to Note

September 28, 2026 ~ Cony Fall Conference
September 29 & 30, 2026 ~ NCA Great Escape to NY
November 9 - 11, 2026 ~ OHCE in Fort Worth, TX

November 16 - 20, 2026 ~ NCA Cruise
January 13 - 18, 2027 ~ Tampa SuperShow****

****Volunteers Needed!
March 17 - 19, 2027 ~ Northeast Conference
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Announcing 

2026 - 2030
camŝaign of 

support
�is �ve year endeavor will support the day-to-day business of NCA, continue to make �e Northeast 
Conference on Camping & Trade Show the best resource for educational opportunities and buying pow-
er in the Northeast, and bring NCA campgrounds important added exposure to the camping public. 

How can your business participate? Participation is seamless with a simple pledge. What added bonus 
will your campground have on CampNCA.com in appreciation of the support?  And for interested NCA 
Business Members, what marketing boost will there be on CampNCA.org? Every supporting business 
will have a special icon showing its participation in NCA to 2030.  And of course, on the home page of 
each NCA website all visitors will be alerted to the importance of the added �ank You icon. �is show 
of appreciation will continue with each year’s pledge payment.

It would be a pleasure to speak with you on NCA to 2030 or any other NCA question you may have by 
emailing cyndy@campnca.com or calling (860) 684-6389 at your convenience.

Our business, ______________________________________, pledges to support Network, Contribute, Advance to 
2030.   �e �rst contribution of $126.00 for 2026 is enclosed.          (Option: *Pay your entire pledge of support of $630.00 
today and ensure your �ank you icon through 2030.) We understand that the Northeast Campground Association will 
invoice us for $126.00 on 11/1/27 11/1/28, 11/1/29, and 11/1/30 making our total commitment of support $630. Checks 
may be made payable to NCA and mailed to: NCA, 76 Lamb Road, Sta�ord Springs, CT 06076. Paying by credit card? 
Request a payment link or scan this form to cyndy@campnca.com.  Your support is appreciated!

     ___Check payable to NCA enclosed.             Charge to:  __MasterCard    __Visa     __AmEx     __Discover   
          
Card # _____________________________________            Name on Card: ________________________________
Expiration: __________ Security Code: ______             
                     Signature: ____________________________________
Billing Address if di�erent from business address on �le:    Total $ _________________
____________________________________________________
____________________________________________________
    Email for credit card receipt: ________________________________________________

__
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Northeast Campground
Association (NCA)
2026 Great Escape Event

REGISTER TODAY

2026 CONY
Fall Conference
& Annual Meeting

MONDAY, SEPTEMBER 28, 2026
9:00 AM – 6:00 PM

FORT WILLIAM HENRY HOTEL
LAKE GEORGE, NEW YORK

ALSO FEATURING

TUESDAY, SEPTEMBER 29 &
WEDNESDAY, SEPTEMBER 30, 2026

LEARN MORE & REGISTER

members.campnewyork.com/events 
oin campground owners and industr5
professionals for education, networ'ing,
and collaboration.

CONY is committed to a strong,
sustainable future for campgrounds and

the communities we serve.

LAKE GEORGE, NY
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Tuesday, Sept 29 10 am: Registration, Coffee & Doughnuts

10:30 am: Tour of Host Campground | Lake

George Escape

11:30 am: Depart for Lunch, Campground Tours,

Lake George Sightseeing  

5:00 PM: Campground Tours, Dinner, Networking

Wednesday, Sept 30 8 am - Breakfast @ Host Campground

9 am - NCA Meeting

11:00 am - Depart for Lunch, Campground Tours,

Lake George Sightseeing

5:00 PM: Campground Tours, Dinner, Networking

Confirmed Featured
Campground Tours

Lake George Escape
Lake George RV Park
King Phillips Campground
Lake George Riverview
Lake George Schroon Valley
Moose Hillock
Granite Hill

TI*E)INE

SPONSORSHIP OPPORTUNITIES

Visit our website to
see the developing list!

CampNewYork.com

Be Part of the Event!
Meal Sponsorships

Help NCA provide memorable dining

experiences for attendees:

Breakfast Sponsor — $500

Lunch Sponsor — $750

Dinner Sponsor — $1,000

Two Available for Each!

Promotional Sponsorships

Showcase your business and increase

visibility through event marketing:

Company recognition in promotional

and post-event emails

Inclusion in the printed event signage

On event website

Promotional Sponsor — $200

Networking Event Sponsor — Please Inquire

Visit our website to
see the developing list!

CampNewYork.com

JOIN US AT THE NCA GREAT 
ESCAPE TO NEW YORK

SEPTEMBER 29 & 30, 2026
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ACCOMMODATIONS

A room block has been
secured at the host hotel, Fort
William Henry Hotel, for a
discounted room rate of
$199/night, valid Sunday 9/27-
Wednesday 9/30. Rooms are
available on a first-come, first-
served basis and are not
guaranteed.

Cut-Off Date: August 13, 2026

Call the hotel's reservation
department directly at 1-800-
234-0267 and mention
Campground Owners of New
York to secure the reduced
nightly rate.

02

Lake George Escape Campground
is offering special event rates for
CONY/NCA attendees.

WES 30/50 Sites — $40 per night
Premium Cabins — $95 per
night + tax
Lofted Premium Cabins — $105
per night + tax

Linens Included with all cabin rentals

To book, call 518-623-3207 ext. 4
and mention the Campground
Owners/NCA group to receive the
discounted rate.

Cut-Off Date: While Inventory Lasts

01

Please note that the general reservation lines might not acknowledge the discounted rate, so make sure to call the specified numbers.

ACCOMMODATIONS

Lake George Escape Campground
is offering special event rates for
CONY/NCA attendees.

WES 30/50 Sites — $40 per night
Premium Cabins — $95 per
night + tax
Lofted Premium Cabins — $105
per night + tax

Linens Included with all cabin rentals

To book, call 518-623-3207 ext. 4
and mention the Campground
Owners/NCA group to receive the
discounted rate.

Cut-Off Date: While Inventory Lasts

01

To book, 
and mention the Campground
Owners/NCA group to receive the
discounted rate.

Cut-Off Date: While Inventory Lasts

A room block has been
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# of People Registration: $99 per person Total Due: _____________

Company:

Address:

City:

Telephone:

State: Zip:

Circle Type:

Card #:

Name:

Billing Address:

Zip Code:

Exp:

Signature:

Security Code:

NCA GREAT ESCAPE | SEPTEMBER 29 - 30, 2026
Campground Owners of New York
Lake George, New York
2026 Great Escape Registration Form

(3) (4)

(1) (2)

Deadline to Register - September 18, 2026

Watch your mail and email in the coming weeks as we thank our sponsors and share program details

Names for Badges:

If registering more than four individuals, please reach out to info@campnewyork.com
Please let us know of any meals your party will not be attending.

American ExpressVisa Discover

Make check payable to Campground Owners of New York and mail
to: 100 Saratoga Village Blvd, STE 37s, Malta, NY 12020
To register and pay online, scan this QR code or visit
tinyurl.com/NCAGreatEscape2026

Email:

p



Campgrounds and RV parks face 
unique risks — from guest injuries 
and property damage to cyber 
threats, equipment loss and more.

Discover six essential insurance 
coverages built to address the 
realities of your operation at 
churchmutual.com/nca.

Follow us

UNDERSTANDING 
CAMPGROUND 
COVERAGE

© 2026 Church Mutual Insurance Company, S.I. (a stock insurer)1

1Church Mutual® is a stock insurer whose policyholders are members of the parent mutual holding
company formed on 1/1/20. S.I.= a stock insurer. NAIC # 18767; CA Company ID # 2867-0

CM0952 (04-2026)

service . sales . parts

call lisa today!
603-518-2814

mahanl@decequip.com

CAll us today to keep your staff connected!

Enjoy The Outdoors!
PARK • STREET • CAMP  SITE PRODUCTS

RJ Thomas Mfg. Co., Inc.  •  Cherokee, IA
800-762-5002  •  www.pilotrock.com

customerservice@rjthomas.com
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Visit to learn more
WestEndFirewood.com

Since
1988
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www.sfceng.com ~ 603-647-8700 ~ dflores@sfceng.com

CAMPGROUNDS

CIVIL

CODE REVIEW / ACCESSIBILITY

RETAINING WALLS

FIRE PROTECTION

Windham NH
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Now More 
Than Ever, 
Ev�y D�l� C�nts.
Drive Bookings, Fill Mid-Week Gaps, and 
Maximize Your Campground’s Potential.

Contact us today at 
800.548.7239 or 
visit OwnAKOA.com

In today’s economy, making every dollar count is more important than ever—
and KOA gives you the tools to do just that. As a KOA franchisee, you’ll benefit from:

  Expert Revenue Coaching
Refine your pricing strategy 
with data-driven insights.

  Stronger Marketing Support
National and local campaigns 
to attract more bookings.

  Dedicated Franchise 
Business Coach
A single point of contact 
to guide your success.

                     KOA Rewards Loyalty Program
KOA Rewards is strategically 
designed to encourage repeat 
business, cultivate brand loyal-
ty and enhance value through 
partnerships that benefit both 
campers and campgrounds.

                
                    Mid-Week Booking Growth

With 62% of check-ins 
happening between Sunday 
and Thursday, KOA helps you fill 
sites when you need it most.

Now is the time to take your business further. 
KOA is ready to help.
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Learn More!

Increase
bookings &

nightly rates

Avoid lengthy
builds &

complications

Boost property
value instantly

PlainsCraft.net
785.748.4588

Unique. Durable.
Adventurous.

Be the One Who Dares to Offer
A Wilder Kind of Experience

Today’s travelers want more than a place to sleep—they
want a story to tell. Deliver just that—unmatched style,
comfort, and memories guests tell their friends about.

Glamping Covered WagonsGGGGllllaaaammmmppppiiiinnnngggg CCCCoooovvvveeeerrrreeeedddd WWWWaaaaggggoooonnnnssssGGGGGGGGGGGlllllllllllaaaaaaaaaaammmmmmmmmmmpppppppppppiiiiiiiiiiinnnnnnnnnnnggggggggggg CCCCCCCCCCCooooooooooovvvvvvvvvvveeeeeeeeeeerrrrrrrrrrreeeeeeeeeeeddddddddddd WWWWWWWWWWWaaaaaaaaaaagggggggggggooooooooooonnnnnnnnnnnsssssssssssGlamping Covered Wagons

STANDALONE AMENITIESSSSSTTTTAAAANNNNDDDDAAAALLLLOOOONNNNEEEE AAAAMMMMEEEENNNNIIIITTTTIIIIEEEESSSSSSSSSSSSSSSTTTTTTTTTTTAAAAAAAAAAANNNNNNNNNNNDDDDDDDDDDDAAAAAAAAAAALLLLLLLLLLLOOOOOOOOOOONNNNNNNNNNNEEEEEEEEEEE AAAAAAAAAAAMMMMMMMMMMMEEEEEEEEEEENNNNNNNNNNNIIIIIIIIIIITTTTTTTTTTTIIIIIIIIIIIEEEEEEEEEEESSSSSSSSSSSSTANDALONE AMENITIES

start your
upgrade

Be the One Who Dares to Offer
A Wilder Kind of Experience

AREA REPRESENTATIVE 17 Trotter Drive
PO Box 718
Medway, MA 02053-0718

OFFICE 508.359.4200
TOLL-FREE 800.835.0056
FAX 508.533.6342

mail@obrienandsons.com
obrienandsons.com

Play shapes us. That’s why we want to help you create 

the playground of your dreams. Wherever your ideas 

come from, whatever your vision, we can bring it to life 

with our unparalleled design capabilities. Learn more 
by contacting your local playground consultant, 
O’Brien & Sons, Inc. at 508.359.4200.

Your inspiration.
Your playground.

©2023 Landscape Structures Inc.

www.obrienandsons.com

Meet Jack Day, our campground specialist.
Aside from being an avid camper, Jack is a banker who gets 

what it takes to keep a campground full and operational, 

having worked with over 70 across New England. Because in 

this business, there’s nothing better than happy campers.

Give Jack a call.  207.393.3615
jday@norwaysavingsbank.com

youryour

is hallowed GROUND

1.888.725.2207    norwaysavings.bank MEMBER FDIC

And the Commercial Banking team from Norway Savings Bank wants to help you make 

every site a perfect little place for your guests. We understand your campground is 

your passion. We’re here to o�er support. 

Maine Campground Owner’s Association (MECOA)

New Hampshire Campground Owner’s Association (NHCOA)

Vermont Campground Association (VCA)

Northeast Campground Association (NCA)
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RESERVATION SOFTWARE
FOR RESORTS
AND CAMPGROUNDS

(952) 393-9288 or
(952) 905-9024
Email: info@resortforward.com
Website: www.resortforward.com

Let’s Get
Started

Request A
Free Demo

Phelps Honey Wagon, Inc

800-463-3707

*Commercial Equipment * 3” Diaphragm Pump * Compact Design *
*Industry-Proven*

www.phelpshoneywagon.com
info@phelpshoneywagon.com
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EMAIL
MARKETING
BUILT FOR
CAMPGROUNDSCAMPGROUNDS

Reach past guests using data already in 
your reservation system

Stay connected with guests to support 
occupancy

Send emails without managing a 
separate platform

Software.CampLife.com/email-marketing

sales@camplife.com | 877.783.2367

READY TO START A CONVERSATION?

Drag blocks here to build your email template

Book Now!

Drag blocks here to build your email template

Thinking of Your Next Visit?
S’mores taste better at Harmony Lake 

Campground! When you’re ready, please 
visit our website or give us a call at 

123-456-7890 to check available dates. 
We can’t wait to welcome you back! 

Book Now!

123-456-7890
123rd Street,

Nashville, TN, 37137

harmonylake@email.com
harmonylakecampground.com



AROUND THE STATES
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Connecticut Campground Owners Association
(CCOA)  www.campconn.com

Cyndy Zbierski, Executive Director

In the last thirty days, changes have occurred 
within CCOA. On June 25th at the Annual 
Steak & Lobster dinner hosted by Long View 
RV in Windsor, Connecticut, Jim Whitney 
announced he would be transitioning to his 
next adventure and stepping away from being 
the President of CCOA after nine successful 
years. In a note to membership, the Board of 
Directors shared this, 

“�e Board of Direct�s would like to recognize and thank 
Jim Whitney f� his nine years of dedicated service to the 

Co�ecticut Campground Owners A�ociation.

Earlier this year, Jim made the decision to step down as 
President after years of hard w�k and co�itment to our 

a�ociation and Co�ecticu� campground industry.

�roughout his years with us, Jim a�omplished many 
imp�tant initiatives. During the cha�enges of the 

COVID-19 pandemic, he helped lead Co�ecticut to 
become the �rst state to reopen its campgrounds. He fought 
against the sales tax on cam�ites, w�ked with the DM V 

to establish the Abandoned Trailer Act, and spent many 
years advocating f� the Inherent Risk Bi�, 
which o�cia�y t�k e�ect in October 2025.

Jim� dedication and pa�ion have made a lasting impact 
on our a�ociation and campgrounds around the state. We 

wish him the best in his next chapter!”

I would like to echo the Board’s thoughts and 
personally thank Jim for all he has done for 
the industry and for the time he took to share 
his knowledge with all of the Execs of the 
Northeast.

And now to the next change... On July 17th, 
the Board of Directors hired me as the Execu-
tive Director of the Connecticut Campground 
Owners Association. 

Looking ahead, I am excited to work with the 
CCOA Board to continue its member-focused 
vision. The next several months will include 
campground visits, membership renewals 
and conversations with potential members - 
both campgrounds and industry businesses, 
listening to member concerns, and enhancing 
guide distribution. 

Contact Cyndy at office@campconn.com  
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tion program and the Vacationland RV & Camping 
Show.

MECOA is pleased to be able to introduce 4 new 
marketing opportunities:

“PROMOS, DEALS & MORE” on CampMaine.com: 
FREE. Here, they have the opportunity to provide a 
promotion, deal, event, seasonal opening, etc.; that 
they would like camping enthusiasts to see! This 
could be a promo or deal like “buy 2 get 1 free”, “10% 
discount”, “seasonal campsite opening”, or even an 
event like “carnival weekend”. 

As you may have read in the 2026 KOA report, 
camping frequency has dropped with most people 
only camping once a year instead of 2 to 3 times per 
year. This may be a good way to get more frequency 
from your campers.

NEW THIS YEAR! MECOA has added a “Featured 
Campground” banner Ad option displaying on indi-
vidual region pages on CampMaine.com. We are 
able to offer 6-8 features in each of our 8 regions.  

NEW THIS YEAR! MECOA is now offering member 
campgrounds a chance to advertise in our monthly 
consumer emails, up to 4,000 targeted consumers 
(and growing). We began this in March and so far, it 
has been extremely well received by our parks. 

NEW THIS YEAR! “Book Now” button is available to 
all campgrounds. All parks with a reservation system 
will now have the option to have a “book now” button 
added alongside their website link. This link is now 
included with the website link, in the membership 
renewal packets.  CampMaine.com attracted over 
300,000 page views last year, connecting hundreds 
of thousands of campers with Maine campgrounds 
providing trip ideas and everything needed to plan a 
Maine camping adventure. 

The weather in Maine has been amazing, perfect for 
camping. We hope everyone has a wonderful sum-
mer!  Be well my friends.

Maine Campground Owners Association 
(MECOA)  www.campmaine.com
Kathy Dyer, Executive Director

Hello My Friends!

Camping season is in full swing and MECOA is hop-
ing everyone has a profitable season. 

Laura and I are proud of our commitment in commu-
nicating the important and necessary -must know- 
matters to help our parks to be a success. Keeping 
them informed and educated about the industry is 
extremely important to the success of their parks. 
This resource adds significant value to their mem-
bership.

The Maine Campground Owners Association (ME-
COA) is proud to be able to support our campground 
owners and promote camping here in Maine.  We 
have been privileged to have been able to do this 
successfully for over 75 years. There are three (3) 
segments of our association for which we success-
fully do this: Advocacy, Education and Marketing. 
For some the Education opportunities we deliver are 
important, for others our Marketing opportunities are 
important, but our Advocacy program is the most im-
portant segment to “All” our member parks.  We are 
proud to protect our parks, their staff, and Maine’s 
vibrant hospitality culture.

MECOA is a strong, respected and financially 
healthy association. It is always our goal to sustain 
and grow our membership. We do this many ways, 
but one important way we do this is with our face-
to-face campground visits. I began my visits in April, 
and they will run through the fall. During my visit, 
our parks learn about their membership, and I learn 
a great deal about their park. As I write this, I have 
been fortunate to have been able to visit 66+ of our 
member parks and owners. More visits are planned.

With The Pandemic Behind Us, Soaring Gas Prices 
And The Challenging Economy, now more than ever 
campgrounds need to keep their park in the spotlight 
with customers. Along with advertising opportunities 
in our Maine Camping Guide, the brochure distribu-
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Maryland Association of Campgrounds
 (MAC)  www.mdcamping.com
Deb Carter, Executive Director

Summer Greetings from The Maryland Association 
of  Campgrounds! Camping, tenting, cabins, glamping, 
whatever your choice, in Maryland it’s more popular 
than ever! Pick from rustic solitude to luxurious resort 
style and so much in between.  While being best known 
for having over 11,000 miles of  shoreline (the largest 
estuary in the United States), the Chesapeake Bay’s ma-
jor annual seafood harvests include millions of  bushels 
of  crabs, oysters, clams and eels! We are blessed to be 
known as “America in Miniature”.  Offering everything 
from our white sand Atlantic Ocean beaches with wild 
ponies that have roamed our barrier islands for around 
350 years, to roughly 41 miles of  the Appalachian Trail 
with all the beauty of  deep dense forests and breath-tak-
ing sparkling waterfalls. 

We also have very deep historical roots, including the 
birthplace of  the national anthem, The Star-Spangled 
Banner, during the War of  1812 at Fort McHenry. To 
commemorate the Maryland 250, Maryland State 
Parks are challenging visitors to hike 250 miles in State 
Parks this year!  We are proud as a private campground 
association, to work closely with our State Parks. 

Owning a campground is highly demanding, with what 
could best be described as a 24/7 on-call lifestyle, with 
limited privacy, no availability of  days off during our 
beautiful summer season and holding family celebra-
tions/events planned around our busiest summer week-
ends. When was the last time you checked out the view 
in your park?  The last time you fed a fusty squirrel 
playing with their furry friends?  Or snapped a photo 
of  a white-tailed deer and her fawn?  Or just took a 
deep breath of  the clean air we all breathe?  There are 
times as campgrounds owners that it helps to step back 
from the day-to-day job of  pampering campers.  While 
to many, owning a campground sounds like a dream 
job, we all know we face steep financial investments, 
heavily regulated compliance, weather-related revenue 
risks and the never-ending job of  infrastructure main-
tenance.  

That’s why belonging to a state association like ours, 
MAC, and larger organizations like the Northeast 
Campground Association (NCA), and our national as-
sociation Outdoor Hospitality Industry (OHI), means 
so much. Career development, insights into our evolv-
ing industry, networking, education, advocacy, certifi-
cations, and cost savings on things like insurance and 
services. We often have direct access to our peers in the 
industry, potential business clients and experts through 
meetings, conferences, seminars and more.  Belonging 
to a group, makes your profession and business have 
a combined voice to lobby and protect our industry.  
Make the time to belong a priority.  Which reminds me 
of  this quote, “If  it’s a priority you’ll find a way.  If  it 
isn’t, you’ll find an excuse.”  Happy Camping Friends!

VANCE WILLIAMS
800-525-2060 ext. 2143
vance-williams@leavitt.com

JAYME HIPPLE
800-525-2060 ext. 2145
jayme-hipple@leavitt.com

GUY GAG NON
800-525-2060 ext. 4349
guy-gagnon@leavitt.com

BRYAN TOLLI
800-525-2060 ext. 4348
bryan-tolli@leavitt.com LRHI .NET

Leavitt Recreation & Hospitality Insurance gives 
you peace of mind and helps you focus on 

what you do best, running your campground. 

Insurance 
for Your 

Campground.

Claim your Park Page for FREE, 
upgrade to a Featured Park, 
and showcase your campground to 

3+ Million RV LIFE Members 
Boost visibility with 
Featured Park Benefits. 
Enjoy top search placement, 
a “Book Now” button, hero image, 
ad-free profile, and more!

Find out more at 
rvlife.com/media-kit

Contact Dawn Watanabe at Dawn@RVLIFE.com and ask how to get 

25% off the Featured Park Package.
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Massachusetts Association of Campground Owners
 (MACO)  www.campmass.com
Cynthia Zbierski, President/CEO

Summer in Massachusetts
MACO campgrounds are busy, but not quite as busy as they 
would like to be this time of year - that is what I am hearing 
as I travel the state visiting our members. Guests are staying 
on property more often during a stay and enjoying the low-
key activities provided within a bike ride or walk from their 
campsite.

The MACO Legislative Committee continues to gather data 
and support for a potential January 2027 introduction of a 
MA Inherent Risk of Camping bill. 

The 2027 renewal process is in full swing. Campgrounds 
and Affiliate Members have thru 9/3/26 to share updated in-
formation to be included on CampMass.com and the 2027 
Camping Guide. It is wonderful to receive a member’s up-
dated text listing telling the story of that special campground.

2026 MACO Day of Giving
Interested in a chance to win Two Ed Sheeran Club Level 
tickets at Gillette for his September 25th concert in Fox-
boro? All donors of $5 or more to the Ronald McDonald 
House have a chance! 

Link: https://pro.gofundme.com/fundraiser/7360951

CampMass will be volunteering at the MA Office of Travel 
& Tourism booth at the Big E on 10/4. Also, two leaders 
from MACO will be joining a newly created MA Outdoor 
Industry Pathways Working Group brought together to orga-
nize around the outdoor industry in Massachusetts.

MACO is working to create a Best Practice Resource Guide 
to be avialable this fall to members beginning with short and 
long term stay agreements to avoid guest removal issues. 

In November, MACO will team-up with NeHaCa in a booth 
at the Snowbound Show at Mohegan Sun to reach an active 
market ready to plan for their 2027 adventures ~ that will 
hopefully include camping! 

Until next time!

Contact Skyware Hospitality Solutions to learn more.

ALL-IN-ONE PMS

PAYMENT 
PLATFORM

POINT 
OF 
SALE

BOOKING 
ENGINE

INTERACTIVE 
MAP

ACTIVITY 
MANAGER

Does Your Reservation
System Return
Your Calls? We Do.

Upgrade to a simply better all-in-one campground 
management software for your RV Resort. Training, 24/7 
support, and did we mention training is included.

877-759-9329

Sales@SkywareSystems.com

SkywareRVSoftware.com

Attention

NCA
Members

(781) 901-0965
scavdog@gmail.com

Joe ScavoChuck Joy (603) 491-3324
cj@cjrep.com

For more information, please reach out to a GCI sales rep.

gcioutdoor.com
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Campground Owners of New York
 (CONY)  www.campnewyork.com
 Emily Simmons, President & CEO

Greetings from New York! 
We are so excited to welcome our friends from across 
the Northeast to beautiful Lake George, New York, Sep-
tember 29 & 30, for the 2026 NCA Great Escape. Plans 
are coming together for an outstanding event featuring 
campground tours, valuable networking opportunities, 
and time to experience one of New York’s premier fall 
destinations. We encourage attendees to register early 
and take advantage of the deeply discounted hotel and 
campground blocks, as Lake George remains a popular 
destination in the fall. The event schedule continues to 
evolve as details are finalized, so watch for additional 
updates in the coming weeks. Sponsorship opportuni-
ties are available and greatly appreciated, helping us 
deliver a memorable and successful event for all at-
tendees.

NCA members are also invited to join us for the CONY 
Fall Conference on Monday, September 28, at the Fort 
William Henry Hotel at the member registration rate. 
It’s the perfect opportunity to extend your visit, attend 
educational sessions, network with fellow campground 
operators, and connect with industry suppliers and 
partners to help you get ahead and position your camp-
ground for a successful 2027 season.

In addition to planning our fall events, this summer 
marks the rollout of CONY’s new membership dues 
structure. The updated model is designed to simplify 
membership while providing greater value for mem-
bers’ investment, supporting continued growth, and 
making it easier for multi-park operators to participate.
Our 2nd Annual Best of Camp New York Awards is 
currently in the nomination phase, ending July 31, and 
continues to be a valuable marketing opportunity for 
member campgrounds. The program helps showcase 
outstanding parks across the state while providing 
winners and nominees with recognition they can lever-
age in their own marketing and promotional efforts 
throughout the year.

Work is well underway on the 2027 Campground & 
RV Park Guide, while we continue expanding the 
reach of Camp New York during the current season. 
New partnerships with social media content creators, 
grocery store and convenience store distribution pro-
grams, and other tourism partners will complement our 
long-standing distribution through statewide rest stops, 
RV shows, and other traditional outlets.

New York’s legislative session concluded in June and, 
fortunately, brought relatively few proposals directly 
impacting campground owners - a welcome outcome 
given the many challenges of operating a business 
in New York. One measure we continue to monitor 
is legislation requiring human trafficking awareness 
postings, which passed both houses and, if enacted, 
will establish new workplace posting requirements for 
campgrounds. Earlier this spring, CONY represented 
New York at RVIA’s Advocacy Week in Washington, 
D.C., and we continue to monitor legislative and regu-
latory developments throughout the year to ensure our 
members are informed and their interests are represent-
ed.

Membership growth and delivering meaningful value 
to our members remain CONY’s highest priorities. We 
look forward to continuing to strengthen New York’s 
- and the Northeast’s - outdoor hospitality industry for 
years to come.



New Hampshire Campground Owners’ Association
 (NeHaCa)  www.nhloverscampers.com

Jeremy Sprince, Executive Director

The camping season is in full swing in New Hampshire. 
Conversations with member campgrounds to this point 
indicate that on the average, reservations are level with 
last year. Tourism traffic throughout the state from my 
perspective while driving around doing visits has felt 
steady to above average. These next weeks leading up 
to Labor Day will tell the story though and hopefully 
those that have indicated lower reservations will expe-
rience a noticeable uptick.

New Hampshire Camping Guide
The 2026 New Hampshire Camping Guide distribution 
has gone very well. There was a high demand in online 
requests for the publication leading up to the season 
and throughout the spring. The New Hampshire Wel-
come Centers continue to be valuable locations to help 
spread information regarding camping in New Hamp-
shire. We have distributed close to 30,000 copies to 
those locations alone. Distribution with the other com-
panies we use throughout New England also appear to 
be doing very well. The association printed 150,000 
copies this year and I expect there will be very few left 
by the end of August.

New Hampshire Camping & Recreational Vehicle Show
Next year’s show will take place at the Hampshire 
Dome in Milford, NH from March 12-14.  The show 
was sold out this past year and I expect that to l be 
the case for 2027.  Exhibitor information will be made 
available in the next few weeks. We are looking for-
ward to the show and keep our fingers crossed for an-
other successful event.

Planned Upcoming Show Schedule
Still a work in progress as I look to add a fall and pos-
sibly another winter show but this is what it looks like 
at this point.  
·    Snowbound Expo, CT
·    Northeast RV & Camping Show, CT
·    Springfield RV & Camping Show, MA
·    Montreal RV Show, QC
·    New Hampshire Camping & Recreational Vehicle Show, NH
·    Vacationland RV & Camping Show, ME
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Park Model Cabins 
That Keep Guests
Coming Back.

Real Log Construction
All our cabins are made from real 
log timbers and quality materials.

True Rustic Appeal
Enhance the look and feel of 
your campground.

Durability
Lasts 50+ years with little maintenance 
and retains high resale value.

1 0 0 %  R E A L  LO G  C A B I N S . 

P E R F E C T  FO R  C A M PGR O U N DS  A N D  RV  PA R KS .

C A L L  F O R  A  Q U O T E :

717-445-5522
LancasterLogCabins.com
Sales@LancasterLogCabins.com

Stand out from the rest with solid log cabins that offer apremium guest experience.
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Northeast 
Campground 
Association 
Scholarship

Your tax-deductible contribution 
will assist NCA in increasing the 
number of annual scholarships 

given to members’ 
family and employees. 

DONATE TODAY!

 Name:

 Address:

 City, State, Zip:

 Amount:

One of seven individual accounts held by 
The Northeast Campground Association 

Scholarship Fund, Inc.  
A 501 (c) 3 Non-Profit Organization
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THINGS TO KNOW

This is not covered by insurance. Participating members are wholly responsible for payment of legal fees and expenses. 
This Plan provides specified services at reduced rates to NCA members.

Reach out. We will respond to the best of our ability. We will be upfront about whether or not this is something you would 
need actual legal representation for. Email at ctaylor@goldbergsegalla.com or call at 518-935-4260.

Please Note. Attorney Advertising. Prior Results do not guarantee a similar outcome.

THE HOW: 
This Legal Services Plan 
provides a legal hotline and 
discount legal services to 
active NCA members. 

How do you get it? Stay a 
current member.

THE WHAT: 
Legal Hotline: Once 
annually you can email 
ctaylor@goldbergsegalla.com
to get a consultation about 
your legal issue – free 
of charge. 

Discount: Need more than 
that? You get a discount of 
15% off the normal rates.

THE WHO: 

Christine Taylor, Partner 

Now a member of a nationally 
regarded firm, Christine is a 
recognized leader providing 
legal services in the outdoor 
hospitality industry.

Example Services:

› Real Estate Matters – buying, selling, refinancing

› Employment Related – offer letters, employee 
handbooks, employee training 

› Paperwork – seasonal licenses, waivers and releases 

› Litigation – defense for lawsuits like slip and falls 
and former employee suits

› Liquor Licenses – applications for stores and 
restaurants 

› Consultation – audited by the DOL? Going to sign 
with a new vendor? DEC issue? 

› Workers’ Compensation – strong defense when 
you need it

LEGAL SERVICES PLAN

OUTDOOR HOSPITALITY: A Benefit for NCA Members
Goldberg Segalla can be mobilized where you need us, when you need us. With the experience to 
get you through any situation – it’s our business to know yours.
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Horizon Outdoor Hospitality

Let’s Build Your Success Together.

Partner with Horizon Outdoor Hospitality for full-service
management or strategic professional services designed for

every stage of your outdoor hospitality journey.

horizonoutdoors.com  |  connect@horizonoutdoors.com  |   (303) 529-9770

�hirdϣparty management
customiƎed to your goals
and bacĦed by industry

eƅpertise.

Strategic services that
help your property

run smoother, smarter,
and more profitably.

Guiding Growth.
Elevating Operations.

Empowering Hospitality.

Proud NCA Business Member Since 2011

Mia Caetano Johnson
(401) 499-8360
mcaetanojohnson@verizon.net
www.necampgroundbrokers.com

91 Parks SOLD...and Counting!

We Co-Broke  ~ Free Valuations

Mia Caetano Johnson

91 Parks SOLD...and Counting!

We ONLY represent 
sellers to get you 
the highest price 

possible!

Ready to Sell Your 
Park?

Claim your Park Page 
for FREE, upgrade to 

a Featured Park, 
and showcase your 

campground to 

3+ Million 
RV LIFE 

Members 

Contact 
Dawn Watanabe at 
Dawn@RVLIFE.com 
and ask how to get 

25% off the 
Featured Park 

Package.

Boost visibility 
with Featured Park 
Benefits
• Top search placement 
• A “Book Now” button
• Hero image
• Ad-free profile
• And more!

Find out more at 
rvlife.com/media-kit
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www.campgroundbrokersofamerica.com

Ahmad
Alassadi

Senior Investment
Advisor

Tim
Dougan

Cathy
Reinard

President of RV & 
Campground Brokerage

National Director of RV 
Park Resale & 
Franchise Specialist

• More campground sales than any other 
Brokerage nationally in 2025

• National Inventory

• Discrete and confidential process

• National team of 8 brokers to help you 
sell, or buy your next park

• Cathy Reinard is the exclusive listing 
agent for KOA’s Own a KOA Program 

PRESENTED BYPRESENTED BY

CAMGROUNDS SOLD IN2025 Unplug • Connect • Outdoors

Contact: 
Chuck Joy
(603) 491-3324
cj@cjrep.com
Joe Scavo
(781) 901-0965
scavdog@gmail.com
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Say Goodbye To Non-Working Wi-Fi

CAMPING
I N D U S T R Y

Wi-Fi Service Provider For
Campgrounds and Marinas

#1

And
Welcome The Industry Leader

For More Information
989-771-7331

Visit Our Website
www.skywebwifi.com

CALL US TODAY!
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The Next NCA
Cruise

Nov. 2026!

SAIL AWAY ON ONE OF ROYAL CARIBBEAN'S NEWEST SHIPS 
UTOPIA OF THE SEAS

NO MEETINGS ~ JUST FUN & RELAXATION! 
AS A GROUP WE WILL MEET ONE EVENING FOR A GROUP PHOTO & A SURPRISE

November 
16 - 20,

2026
PORT CANAVERAL

FLORIDA

DEPARTING AT 4 PM

DOCKED FROM 9 AM - 5 PM DAY 5 - PORT CANAVERAL 
@ 6 AM

DAY 2:
NASSAU 

BAHAMAS

DAY 3:
PERFECT DAY
AT COCO CAY

 (860) 684-6389

Ready to plan for a fun get-a-way in 2026?

DOCKED FROM 7 AM - 5 PM

DAY 4:
DAY AT SEA

AIRPORTS:
MELBOURNE 27.5 MI

ORLANDO 45 MI

CYNDY@CAMPNCA.COM
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Sale Extended!!

 8/15/26.
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COMPLETE ONLINE 
MODULES (6-8 HRS) 
Learn on your schedule 

➔ 

-··

POOL TRAINING 
ACADEMY 

THE NAME YOU CAN TRUST FOR THE EDUCATION YOU DESERVE 

CERTIFIED 
POOL OPERATOR 
(CPO®) TRAINING 

100% ONLINE - GET CERTIFIED FROM ANYWHERE 

HOW IT WORKS 

ATTEND LIVE ZOOM 
REVIEW CLASS 

➔ 
TAKE EXAM & GET 

CERTIFIED SAME DAY! 
Interactive & instructor-led Start working with confidence 

PERFECT FOR 
CAMPGROUNDS, 

RV PARKS& 
HOSPITALITY TEAMS 
MANAGING P OOLS 

&SPAS 

(A\ EXCLUSIVE DISCOUNT FOR
� HOSPITALITY CONNECTIONS MEMBERS! 

WITH CODE: 

HCCAMP40 

SIGN UP TODAY! f) 
pooltrainingacademy.com/pages/online-class-dates 

alex@pooltrainingacademy.com I {i]) pooltrainingacademy.com 

HOSPITALITY CONNECTIONS 
CREATING ALLIANCES OF RV PARKS, 

CAMPGROUNDS & ENTERPRISES 
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Ÿro΄ʇder oɥ Ƞe̓tԫʇnԫcla̓̓
ɥood̓er΄ʇce e̡ͣʇ̛mentՏ ̛art̓ and

̓er΄ʇce acro̓̓ tɴe regʇon.

ӲӨӨԫӪӭӮԫӭӨӨӪ www.taylornewengland.com

łɥɥer̓ ̛̓ͣerʇor ̡ͣalʇty
commercʇal ʇce
macɴʇne̓Տ ̓lͣ̓ɴ

macɴʇne̓Տ and ̓oɥt
̓er΄e macɴʇne̓.

Ěeader ʇn ̛ro΄ʇdʇng
ɴʇgɴԫ̡ͣalʇty

̛re̓̓ͣre ɥryer̓ and
Ƞranded ɥood̓er΄ʇce

̛rogram̓.

We̓ʇgn̓Տ manͣɥactͣre̓
and ̓er΄ʇce̓ commercʇal
ɥood̓er΄ʇce e̡ͣʇ̛ment
to ̓er΄e ɥroΩen de̓̓ert̓Տ
ɥroΩen Ƞe΄erage̓Տ and

grʇlled ̛̓ecʇaltʇe̓.

OUR BRANDS

We are your “one stop source” for 
campground supplies!

.LGV 7R\V� 3HW :DVWH 6WDWLRQV DQG 5HILOO %DJV� 5HVDOH 6WRUH 
3URGXFWV� 7UDVK �5HF\FOH 5HFHSWDFOHV DQG PRUH�
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Christine Taylor is a partner at Goldberg Segalla, 
a national civil litigation law firm with extensive 
experience representing owners, operators, franchisors 
and franchisees of outdoor hospitality operations, 
hotels and resorts of all sizes, as well as indoor and 
outdoor sports and entertainment facilities.

Christine E. Taylor
PARTNER
ctaylor@goldbergsegalla.com 
518.935.4260 

OUTDOOR HOSPITALITY LAW
Committed to success on your terms

Attorney advertising.  © 2025 Goldberg Segalla LLC

Two Locations. 
One Unforge
able Buying Adventure.

Campground Pavillion @ Sevierville

Sign up to receive an email reminder 
once registration opens! 

Scan QR code or visit iges.us/reg-reminder

SEVIERVILLE, TN | NOV 3-5, 2026
PIGEON FORGE, TN | NOV 4-7, 2026

IGES is one of the most comprehensive souvenir, 
resort, and specialty gift trade shows in the U.S. 

Only in Sevierville will you discover unique and 
affordable gear for boating, fishing, lake sports 
equipment, outdoor games, sundries, children’s 

activities, wellness, and camping enthusiasts. 

Join us for a complimentary networking dinner for 
Campground Buyers.

500+ VENDORS | 1,000+ BOOTHS | 100+ NEW

SEVIERVILLE, TN | NOV 3-5, 2026
PIGEON FORGE, TN | NOV 4-7, 2026



Screenprinting Laser AppliqueEmbroidery
Promotional Products Digital Printing

15 Acme Rd, Brewer, ME 04412
207-989-3410

info@wsemerson.com wsemerson.com

Branded Product Specialists
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Mattresses · Wipe Downs ·
Mattress Protection

Sleep Sofas · Linens · Futons ·
Outdoor Furniture

Ouutdoor Hospitality SolutiionsOutdoor Hospitality Solutions
AAtt FFaaccttoorryy DDiirreecctt PPrriicciinngAt Factory Direct Pricing

(757) 229-0567 | shop@greatamericandirect.com
www.greatamericandirect.com
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ACRISURE
Warren Oliver
777 Terrace Avenue, Suite 309
Hasbrouck Heights, NJ  07604
(201) 727-0070 x229    
woliver@acrisure.com
www.acrisure.com/newjersey
Insurance & Risk Management 

AGS GUEST GUIDES
Michael Moore
P.O. Box 1149, Crowley, TX 76036
(817) 426-9395   
info@agspub.com  
www.AGSpub.com
Custom Site Maps & Guest Guides for RV Parks

ALLEN CAMPGROUND INSURANCE
Martha Wentworth
P.O. Box 649
Waterville, ME  04903
(800) 244-9046    
mwentworth@allenif.com
www.allenif.com/campgrounds
Campground Insurance

APP MY COMMUNITY
Joe Duemig
60 Fourfield Drive
Troy, MO  63379
(636) 459-5161
joe@armstrongsoft.com
www.appmycommunity.com
Customized RV Park & Campground Apps

BC CONNECT
Garrison Jackson
7 Shore Road
Old Greenwich, CT 06870
(914) 714-3017
garrison@beachcampconnect.com
www.beachcampconnect.com
No cost, full campground coverage Wi-Fi

BEAST FEAST MAINE
Josh Mitchell
130 Main Street
South Paris, ME 04281
(207) 744-2002
beastfeastproducts@gmail.com
www.beastfeastmaine.net
BBQ Sauces, Hot Sauces, Spices, Jerky & 
Coffee

BUSINESS FINANCE DEPOT
Bruce Hurta
(800) 788-3884
bruce@businessfinancedepot.com
www.businessfinancedepot.com
Financing for Campgrounds

CABINPRO LLC
Marlin Fisher
3850 Tuscarora Path, Loysville, PA 17047
(717) 582-6378
sales@cabinprollc.com
www.cabinpro.com
Hiigh-quality cabins that stand the test of time.

CAMP JELLYSTONE
Steve Stafford
(800) 626-3720 
sales@campjellystone.com
www.jellystonefranchise.com
Yogi Bear’s Jellystone Park Camp-Resorts 

CAMPGROUND BROKERS OF AMERICA
Tim Dougan
19872 MacArthur Blvd., Suite 285
Irvine, CA  92612
(540) 247-6930
tim@campgroundbrokersofamerica.com 
www.campgroundbrokersofamerica.com
Campground Brokerage 

CAMPGROUND CONSULTING GROUP
David Cohen
71 Route 104, Suite 4-17
Meredith, NH 03253
(781) 777-5114
dcohen@campgroundconsultinggroup.com 
www.campgroundconsultinggroup.com
Digital & Marketing; Feasibility & Market 
Studies, Submetering, Land Planning

CAMPLIFE
Roguer Rosa / Dan Benton     
P.O. Box 1951, Mount Juliet, TN  37121  
(877) 783-2367    
sales@camplife.com
www.getcamplife.com
Clever Campground Software 
& Resourceful Coaches Since 2006 

CAMPSPOT
Casey Cochran
38 Commerce Ave SW, Suite 200
Grand Rapids, MI  49503
(616) 226-3135
sales@campspot.com
https://software.campspot.com/book-more
Powerful Campground Management & 
Reservation Software That Drives Revenue

CHECKBOX SYSTEMS
Jim Ganley
P.O. Box 8118, Portland, ME  04104
(866) 345-9434    
info@checkboxsystems.net 
www.checkboxsystems.net
CheckBox Wireless Internet Access 

CHURCH MUTUAL INSURANCE CO.
Laura Roggero
3000 Schuster Lane, Merrill, WI 54452
(917) 576-7520
lroggero@churchmutual.com 
www.churchmutual.com/insurance/camps
Property and Casualty Insurance, Workers 
Compensation, Auto, Professional Liability 

COMMERCIAL RECREATION 
SPECIALISTS, INC.
807 Liberty Drive, Ste. 101
Verona, WI 53593
(608) 845-0352

info@crs4rec.com 
www.crs4rec.com
Aquaparks, Floating Cabanas, Dock 
Systems, Shad Structures, Shelters, Site 
Amenities 

DANIELLE WINDUS-COOK 
PROPERTIES
Danielle Windus-Cook, Broker & Owner
Grant Ackerly, Real Estate Sales Person
Shelly Wattles, Real Estate Broker
Benji Stoltzfus Real Estate Sales Person
1 Park Avenue, Brockport, NY 14420
DWC: (585) 615-4521 / GA: (914) 755-2010
SW: (607) 426-9788 / BS: (717) 468-3018
danielle@dwcproperties.com 
www.dwcproperties.com
NY Based Real Estate Firm Specializing in 
Campground Sales

DANIELS EQUIPMENT COMPANY 
Lisa Mahan 
45 Priscilla Lane, Auburn, NH 03032
(800) 258-3570
mahanl@decequip.com
www.danielsequipment.com
Commercial Laundry, Water Heaters 

GCI OUTDOORS
Chuck Joy
457 Killingworth Road
Higganum, CT  06441
cj@cjrep.com
www.gcioutdoors.com
Site Furnsihings, Outdoor Furniture 

GNS WIRELESS
Mike Giovelli
650 Montauk Highway, Unit 18
Bayport, NY. 11705
(877) 209-5152 / (516) 214-0321
sales@gnswireless.com 
www.gnswireless.com
Campground Wi-Fi Equipment

GOLDBERG SEGALLA
Christine Taylor, Esq.
8 Southwoods Blvd., Suite 300
Albany, NY 12211
(518) 935-4260
ctaylor@goldbergsegalla.com 
www.goldbergsegalla.com
Attorneys Specializing in Campgrounds and 
RV Parks 

GOOD SAM CAMPGROUND 
SOLUTIONS
Christine Distl
2750 Park View Court, Suite 240
Oxnard, CA  93036
(805) 648-8618     
cdistl@goodsam.com 
www.campgroundsolutions.goodsam.com
Multiple Marketing Channels: Online, Mo-
bile, Social, Print & Retail

Thank You For Supporting the Business Members of NCA!



38   Northeast In-Sites  ~  August 2026  ~ CampNCA.org   

MERCHANTRY TOURISM LLC
Don & Lisa Bennett
1 Grove Street, Suite 103B
Pittsford, NY  14534
(717) 264-5000 
andersons@merchantrytourism.com
www.merchantrytourism.com
Brochure Distribution at RV Camping Shows    

MOONWOLF GROUP
Deanne Bower / Dave Malone
333 S Market Street. Suite B
Selinsgrove, PA  17870
(570) 659-6559
info@moonwolfgroup.com
moonwolfgroup.com
AI Automation & digital marketing solutions 

NEWPORT PACIFIC
Karri Seeds
6608 Gulf Freeway South, Suite 600-175
La Marque, TX 77568
karri.seeds@newportpacific.com
www.newportpacific.com
Property Management

NORTHEAST CAMPGROUND BROKERS
Mia Caetano Johnson
66 Woodsia Rd. Saunderstown, RI  02874
(401) 499-8360     
mcaetanojohnson@verizon.net
www.necampgroundbrokers.com
Campground & RV Park Brokerage

NORWAY SAVINGS BANK
Jack Day
31 Court Street, Auburn, ME  04210
(888) 725-2207    
jday@norwaysavingsbank.com
www.norwaysavings.bank
Financing for Campgrounds 

O’BRIEN & SONS, INC.
Meghan O’Brien
17 Trotter Drive, Medway, MA  02053
(800) 835-0056     
mail@obrienandsons.com
www.obrienandsons.com
Playground Equipment and Site Amenities 

PARTY PEOPLE, INC.
David Hulme
46 Quirk Road, Milford, CT  06460
(800) 958-9915    
dehulme@att.net
www.partypeopleinc.com
Novelty Entertainment 

PELLAND ADVERTISING
Peter Pelland
25 Depot Road
Haydenville, MA  01039
(413) 268-0100   
plpelland@pelland.com     
www.pelland.com
Website Development Services, Four-Color 
Printing & Site Maps 

GREAT AMERICAN DIRECT
Kendall Lecker
4000 Newman Rd. Williamsburg, VA  23188
(757) 229-0567  
sales@greatamericandirect.com
www.greatamericandirect.com
Mattresses, Sleep Sofas, Outdoor Furniture

HORIZON OUTDOOR HOSPITALITY
Scott Foos
200 S. Wilcox Street, Suite 188
Castle Rock, CO  80104
(303) 529-9770
www.horizonoutdoors.com
Professional Turnkey Management & 
Consulting Solutions for RV Parks

HOSPITALITY CONNECTIONS
Jason Vaughan
East Stroudsburg, PA 18301
(303) 963-6441
care@hospitalityconnections.net
www.hospitalityconnectionssavings.com
Member Benefits

JAMESTOWN ADVANCED PRODUCTS   
Leslie Bamburoski
2855 Girts Road, Jamestown, NY 14701
(800) 452-0639     
Lbamburoski@jamestownadvanced.com
www.jamestownadvanced.com
Grills, Fire Rings, Picnic Tables, Power Outlets 

KAMPGROUNDS OF AMERICA    
Larry Brownfield
Billings, MT  59101
(800) 548-7239     
lbrownfield@koa.net     
www.ownakoa.com
Campground Franchises 

LANCASTER LOG CABINS
Dan Smucker
1005 Brackbill Rd. Gap, PA  17527
(717) 445-5522
sales@lancasterlogcabins.com
www.lancasterlogcabins.com
Park Model Log Cabins 

LEAVITT RECREATION & 
HOSPITALITY INSURANCE
Guy Gagnon 
1001 Lazelle St. Sturgis, SD 57785
(207) 576-6250     
guy-gagnon@leavitt.com
byran-tolli@leavitt.com
www.lrhinsurance.com
Commercial Insurance for RV Parks 

PHELPS HONEY WAGON INC.
Ron Shannon
158 Whiskey Spring Road
Dillsburg, PA  17019
(800) 463-3707    
info@phelpshoneywagon.com
www.phelpshoneywagon.com
Honey Wagons, Portable Sewage Handling

PLAINSCRAFT
Tara Grassie
435 NW Independence Avenue
Topeka, KS 66608
(785) 748-4588 / (913) 626-1227
tara@plainscraft.net 
www. plainscraft.net
Lodging accommodations - Glamping 
Wagons & Restroom Solutions

PREMIER PARK & PLAY
Doug Knotts / Emily Easterling
68 Boyd Street, Suite 1
Newton, MA 02458
(617) 244-3317 / Fax: (617) 244-3319
premierparkplay@verizon.net 
www.premierparkplay.com
Park and Playground Equipment

R2M2 SOFTWARE
Charla Brewer
PO Box 377, Anderson, MO 64831
(417) 986-0963
r2m2@gotoblu.com 
www.r2m2solutions.com
Reservation software with customized tools 
to keep your business running smoothly. 

RADIOBOSS 2 WAY-RADIOS
Adam Smith
28 Baiting Place Rd. 
Farmingdale, NY  11735
(877) RADIOS2  (516) 694-6000 x330
adam@radioboss.com
www.radioboss.com
RadioBoss Two-Way Radios, PA, Callbox,
Repeater and Base Station 

REC PRO
Matt Pico
806 S. Division Street
Bristol, IN  46507
(574) 848-0405
www.recpro.com
Provider of aftermarket parts, accessories and 
RV upgrades 

RESORT-FORWARD
Brian Schmitz
1905 Lexington Lane, Mankato, MN 56003
(952) 905-9024
www.resort-forward.com
brian@resortforward.com
Reservation Software for Outdoor Resorts 
& Campgrounds

Thank You For Supporting the Business Members of NCA!
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STORABLE / NEWBOOK
NewBook Sales Team
10900 Research Blvd., Austin, TX 78759
(310) 855-3773
sales@newbook.cloud
www.newbook.cloud
Guest App, Online Bookings, Websites, PMS 

STRAIT WEB SOLUTIONS LLC
Roxi Baxley
P.O. Box 938, Port Angeles, WA  98362
(360) 797-3799
roxi@straitwebsolutions.com
www.straitwebsolutions.com
Web Design, Development, Hosting, SEO, 
Social Media Marketing

STRYDE
Greg Shuey
3300 Triumph Blvd., Suite 100
Lehi, UT 84043
(801) 609-8026
www.rvparks.stryde.com
gshuey@stryde.com
Digital Marketing 

TAYLOR NEW ENGLAND
Bob Gallagher
1030 University Ave.
Norwood, MA 02062
(800) 245-4002
bobg@taylornewengland.com 
www.taylornewengland.com
Soft Serve Equipment, Broaster Fryers

UCO GEAR/ 
INDUSTRIAL REVOLUTION
Chuck Joy
1000 Oakesdale Ave., SW, Suite 104
Renton, WA 98057
(603) 491-3324
cj@cjrep.com
www.ucogear.com
Camp Accessories

UTILITY SUPPLY GROUP
Customer Service
P.O. Box 50
Mount Horeb, WI 53572
(800) 800-2811     
info@go-usg.com      
www.go-usg.com
Electric Boxes & Pedestals, Wire, Meters

W. S. EMERSON COMPANY
Customer Service
15 Acme Road, Brewer, ME  04412
(207) 989-3410
info@wsemerson.com
www.wsemerson.com
Embroidered, Screen Printed & Applique

WEST END FIREWOOD
Bruce Vanden Akker
496 Purgatory Rd. 
Whitinsville, MA  01588
Text or Call (774) 813-7378
bruce@westendfirewood.com
www.westendfirewood.com
Manufacturers of Packaged Firewood, 
Cord-Wood • Barrels of Firewood
Kindling • Fire-Starters 

RJ THOMAS MFG. CO. INC. 
PILOT ROCK
Sales Department
P. O. Box 946, Cherokee, IA  51012
(800) 762-5002
customerservice@rjthomas.com
www.pilotrock.com
Picnic Tables, Grills & Site Amenities 

ROVERPASS
Ravi Parikh
2028 E Ben White Blvd., #240-4852
Austin, TX  78741
(737) 252-5625
hostsupport@roverpass.com
software/roverpass.com
24/7 Online Bookings for Your Campground

RV LIFE
Dawn Watanabe
2600 Southlake Blvd., Southlake, TX  76092
(805) 290-0656
dawn@rvlife.com
www.rvlife.com
Reaching the Heart of the RV Community!

SFC ENGINEERING PARTNERSHIP, INC.
Dan Flores
183 Rockingham Rd, Unit 3 East
Windham, NH  03087
(603) 647-8700    
dflores@sfceng.com       www.sfceng.com
Fire Protection & Civil Engineering

SKY WEB NETWORKS INC.
Uttsha Shrestha
2710 State Street, Saginaw, MI 48602
(989) 771-7560
Uttsha@skywebwifi.com 
www.skywebwifi.com
Campground WiFi and Camera Service 

SKYWARE HOSPITALITY SOLUTIONS
Jan Murza
5100 Buckeystown Pike, Suite 250
Frederick, MD 21704
(877) 759-9329
www.skywarervsoftware.com
jmurza@skywaresystems.com
Property Management Solutions

SMART INDUSTRY PRODUCTS, INC.
Jeff A. Lazarus
3149 Dundee Rd #275, Northbrook, IL  60062
(847) 607-9319     
jeff@smartindustryproducts.com
www.smartindustryproducts.com
Store Pet Products, Mattresses, Pet Waste 
Stations, Trash/Recycle Cans, T-Shirts 

STAG HOLLOW MINING
Tom Brady
1492 Presidential Hwy, Jefferson, NH 03583
(603) 991-7036   
kansasabe@icloud.com
www.staghollowmining.com
Mining Sluice Builder & Installer; Supplier 
of Rough Bags & Buckets

WILCOR INTERNATIONAL
Zach Sivers
161 Drive In Rd.
Frankfort, NY 13340
(800) 346-2345     
sales@wilcor.net   
www.wilcor.net
Camping, Fishing, RV Supplies, Toys, Gifts

SAVE 
THE DATE

NORTHEAST 
CONFERENCE 

ON 
CAMPING 

& TRADE SHOW

MARCH 
17 - 19 
2027

*TRADE SHOW 
THURSDAY, 

MARCH 18TH

WELLSWORTH 
HOTEL

SOUTHBRIDGE, MA



Contact your
association
today!

Global Music Rights
Represents today’s greatest and most popular music creators. 115,000 works.
100 + Billboard Top 100 #1s Catalog of songs. globalmusicrights.com/Catalog.

ASCAP Music License
Discounts up to 50%. 975,000 songwriters, composers & music publishers. Catalog of songs
www.ascap.com/repertory#/.

BMI Music License
20% discounts on music licensing.

...and many more!

Join. Save. Make.Join. Save. Make.
Join your state association and SAVE money on these important 
programs that will allow you to MAKE more money for your business!

SESCAC Music License
Discounts up to 25% and access to over 1,000,000 songwriters, composers, and music publishers!

Constant Contact Email Marketing
25% discount. Sign up for discounted programs and keep in touch with your customer to
keep them coming back!

Suburban Propane
Take 10-40% off your propane (depending on your location from a national vendor!

Swank Movie License
15% discounts on motion picture licenses and play movies for your campers all year long!

...and many more!...and many more!

Aflac & Coverra
Aflac Supplemental Insurance for both owners & employees. Cost-effective & administrative free options.
Coverra primary care is one of the most comphrensive and affordable solution which provides
telemedicine, acute & primarty care affordably priced.

MPLC
Get $60 off the MPLC (Motion Picture Licensing Corporation) annual blanket license and show
films/TV shows to your campers year-round for one flat fee. Screen any licensed content
anytime, from any legal source, with no limits or reporting.

Alltrack
Discounts up to 50% on the fastest growing music license catalog.

Tenant Alert & A Good Employee Employee
Easy & Instant Background Checks –
20% discount on Employee and guest background checks.

Rhode Island Novelty
Half-Case Price on all items and exclusive offerings.




