THE NEWSLETTER
of the
RTHEAST CAMPGROUND
ASSOCIATION, INC.

NUMBER 142 FEB 2025

MARCH 19 - 21, 2025
WELLSWORTH HOTEL
SOUTHBRIDGE, MASSACHUSETTS

L_OOK INSIDE TO FiND:

T HE MOST UP-TO-DATE INFORMATION ON THE NORTHEAST
CONFERENCE INCLUDING THE NC A TRADE SHOW

2025 NCA SCHOLARSHIP APPLICATION

ARTICLES FROM CCOA, MECOA MAC, MACO,
CONY & NEHACA

INFORMATION ON NCA BUSINESS MEMBERS
IN ONE CONVENIENT PLACE



Helping campground and RV resort
owners navigate their insurance
needs for over 35 years.

3,500+ campground and RV resort

owners can’t be wrong. Outdoor

recreation insurance is our specialty
5 o 800-525-2060 ext. 4349

and I've spent the majority of my

career providing insurance products 20757616250 el

and services to owners like you. | would guy-gagnon@leavitt.com

love the opportunity to help you tailor

an insurance policy that fits your

individual needs.

Guy Gagnon

Our years of service-oriented experience
and our ability to help you succeed in
your industry make Leavitt Recreation &
Hospitality Insurance the natural choice.
We are backed by “A” rated insurance
companies and we’re a proud member of
the North East Campground Association.

VA Leavitt Recreation
WWW.LRHI.NET & Hospitality Insurance

A Leavitt Group insurance Agency
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NCA BOARD OF DIRECTORS

Marcia Galvin

Normandy Farms Campground

72 West Street, Foxboro, MA 02035
(508) 543-7600
marcia@normandyfarms.com

Ken Manning

Abel Mountain Campground

354 Mobile Acres Road, Braintree, VT 05060
(802) 728-5548

info@abelmountain.com

Frank DeMasi

Calef Lake Campground

593 Chester Road. Auburn, NH 03032
(603) 483-8282
contact@caleflakecampground.com

Kitty Winship

Papoose Pond Family Campground & Cabins
700 Norway Road, Waterford, ME 04088
(207) 583-4470
kwinship@papoosepond.com

Michael Irons

Ole Mink Farm Recreation Resort

12806 Mink Farm Road, Thurmont, MD 21788
(301) 271-7012

info@oleminkfarm.com

NORTHEAST CAMPGROUND ASSOCIATION
Cyndy Zbierski

76 Lamb Road

Stafford Springs, CT 06076

(860) 684-6389

cyndy@campnca.com  Www.campnca.org

STATE REPRESENTATIVES

Ashley Cary

Hidden Acres Family Campground

47 River Road, Preston, CT 06365

(860) 887-9633 info@hiddenacrescamp.com
Kitty Winship, See NCA Treasurer

Michael Irons, See NCA Past President

Marcia Galvin, See NCA President

Frank DeMasi, See NCA 2nd Vice President

Louise Hartshorn, Lebanon Reservoir Campground, NY

Ken Manning, See NCA 1st Vice President

Edwin Risdon

Harmony Ridge Campground

23 Risdon Drive, Branchville, NJ 07826

(973) 948-4941  harmonyridgecamping@gmail.com

STATE EXECUTIVE DIRECTORS

CAMPGROUND OWNERS OF NEW YORK
Emily Simmons, President & CEO

100 Saratoga Village Boulevard

Malta, NY 12020

(800) 497-2669

info@campnewyork.com
www.campnewyork.com

CONY

CONNECTICUT CAMPGROUND OWNERS ASSOCIATION
Jim Whitney, President & CEO

P.O. Box 1286

Waterbury, CT 06721-1286

(203) 525-5644

jwhitney@campconn.com

Www.campconn.com

CCOA

MAINE CAMPGROUND OWNERS ASSOCIATION
Kathy Dyer, Executive Director

229 Center Street, Unit 5

Auburn, ME 04210

(207) 782-5874 Fax (207) 782-4497
kathy@campmaine.com

Www.campmaine.com

MECOA

MARYLAND ASSOCIATION OF CAMPGROUNDS
Deborah Carter, Executive Director

P.O. Box 28

Earleville, MD 21919

(410) 275-2108 Fax (410) 275-8309
inffo@mdcamping.com

www.mdcamping.com

MAC

MASSACHUSETTS ASSOC. OF CAMPGROUND OWNERS
Cynthia Zbier ski, President

P.O. Box 308

Monson, MA 01057

(860) 684-6389

info@campmass.com

WWW.Campmass.com

MACO

NEW HAMPSHIRE CAMPGROUND OWNERS ASSOCIATION NeHaCa
Jeremy Sprince, Executive Director

1545 Dover Road

Epsom, NH 03234

(603) 736-5540 Fax (603) 736-5544

info@ucampnh.com

www.NHIlovescampers.com

VERMONT CAMPGROUND ASSOCIATION
P.O. Box F

Randolph, VT 05060

info@campvermont.com
Www.campvermont.com

VCA
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Martha Wentworth
MWentworth@AllenlF.com
800-439-4311

AllenlF.com/Campground
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From the NCA Prestdent's Pencll...

Who’s Your Community?
When I was seven, our campground opened, and little did I know then how crucial that campground community
would become in my life. As I grew older, most of my friendships were formed there, and many of them were often

deeper and more meaningful than those I had in school. That’s when my sense of community truly began.

Recently, T had the privilege of spending a few days with a group of peers who have become some of my closest friends.
The OHI Past Chair meeting, established 14 years ago by Chairman DL Berg, brings together a group of like-minded
individuals for a day of strategic thinking, guided by the national association. The years represented in this group
stretch back to the NCOA and The Great Insurance Crisis of the 1980s. The members of this community, including the
OHI Executive Committee, came together to listen, discuss, debate, and reflect on the past, present, and future of OHIL.
I can say with certainty that this community is deeply passionate about the Outdoor Hospitality Industry, and I'm

honored to be a part of it.

The NCA Conference on Camping, We Are Memory Makers, is celebrating its 59th year. This community of passionate,
savvy business leaders will gather from March 19-21 to share new ideas, explore the latest technologies, and learn best
practices to ensure a prosperous 2025 season. The NCA Book Club, now in its second year, will be reading Radical LEAP
by Steve Farber. In this fable, leadership is defined by the acronym LEAP: Love, Energy, Audacity, and Proof. We will
discuss how these concepts apply to leadership and managing our communities. The core of this conference is com-
munity—learning from each other, especially during meals and breaks, and seeing what our suppliers have to offer
to enhance our campers’ experiences. Attendees will also have the opportunity to participate in a community service
project for the Bridge of Faith Youth Center in Southbridge, MA. This non-profit supports the social, academic, and
spiritual development of youth in a safe and supervised environment. We’re grateful for the sponsorships that help

us give back to this community.

So, who’s in your community? Who do you depend on, reach out to, trust, and rely on? Whether it’s your family,
friends, or campground community, they all have one thing in common—they’re there for you. Be the best version of

yourself in your community, and continue to learn, grow, and contribute to those around you.

See you at the conference!
Best,

Marcia
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NCA Educational Sessions ~
Helping to Create the Best +
4

*

Memory Mahers

9 - 9:45 AM

WHAT YOU SAY & HOW YOU SAY IT MATTERS
with MaKayla Wells

ACTIVITIES & NEW THEMES with Fresh Ideas

A+ CUSTOMER SERVICE with Kitty Winship

10 - 10:45 AM
8 THINGS TO DO IN AN AFTERNOON TO

ENHANCE YOUR BUSINESS with Travis Henriod *
Al SUPPORTING CAMPGROUNDS with Brian Searl .

ASK THE EXPERTS: WHAT DO CAMPERS WANT?
with Bob Zagami & John DePietro

1M - 1145 AM

NCA BOOKCLUB ON RADICAL LEAP

QUESTIONS YOU SHOULD ASK AN ATTORNEY
with Christine Taylor

REVENUE MANAGEMENT with Mike Harrison

1:30 LIVING ON HIGH ALERT: SECURITY
2:30 YOUR MARKETING IN 2025

4:00 CORRECTING THE MISSED PROBLEM
*sessions may be altered as necessary

BRIDGE OF FAITH SERVICE PROJECT @ 1
NCA SCHOLARSHIP MEETING @ 3

NCA ANNUAL MEETING @ 4

EVENING CRACKERBARREL @ 7:30

THURSDAY, 3/20: 1 PM TO 6 PM

FRIDAY, 3/21: 9 AM TO NOON
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allowed

And the Commercial Banking team from Norway Savings Bank wants to help you make
every site a perfect little place for your guests. We understand your campground is

your passion. We're here to offer support.

Meet Jack Day, our campground specialist.
Aside from being an avid camper, Jack is a banker who gets
what it takes to keep a campground full and operational,
having worked with over 70 across New England. Because in
this business, there’s nothing better than happy campers.

Give Jack a call. 207.393.3615

jday@norwaysavingsbank.com

Maine Campground Owner’s Association (MECOA)

New Hampshire Campground Owner’s Association (NHCOA)

Vermont Campground Association (VCA) J Norway

Northeast Campground Association (NCA) Savings Bank

1.888.725.2207 norwaysavings.bank  memserFoic uve vour ure n COLO

For More Info:
800-958-9915
info@partypeopleinc.com

EPARTY PEOPLESR

New Year.
New

Upgrade Your Campground Management System
to start driving more bookings & revenue in 2025.

newbook.cloud (310) 855 3773

Download Your

f Information Pack
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WHAT COULD YOU DO
WITH AN EXTRA $51,000?

KOA is the Key to Your Campground’s Success!

Running a campground can be costly, especially when it comes to marketing
and operations. Without the right investments, it's easy to be outshined by the

competition.

As a KOA franchisee, you gain access to industry-leading services—all at no extra
charge. From proven business models to built-in PR services, revenue management
and local marketing support, KOA helps you save time, reduce expenses, drive
incremental revenue and avoid the risk of going it alone.

A Average What
KOA Independent do YOU
Owner’s Cost Owner’s Cost* spend?
Professional Website & Mobile Site Included! $9,560
Mobile App Included! $7,780
Online Marketing Included! $2,400
National Directory Listings Included! $5,425
Professional Photo Shoot Included! $2,500
Email Marketing Included! $1,000
Property Management System Included! $10,500
Remodeling & Site Design Services Included! $5,700
Business Consulting Included! $5,000
Guest Review Services Included! $585
Quickbooks with Support Included! $550
More Time Devoted to Guests Included! Priceless!

*Average costs from industry suppliers and vendors.

Joining KOA is a smarter, more affordable path to growing your campground'’s success.
Call 800.548.7239 or visit ownakoa.com TODAY
to see what KOA can do for you!
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A FULL
CONFERENCE
REGISTRATATION
INCLUDES THIS FUN
FRIDAY BANQUET &
ENTERTAINMENT!

DONT WORRY IF YOU
FORGET YOUR MASK,
NCA WILL HAVE THEM
ON HAND.




THE NCA TRADE SHoW 2025

AS OF JANUARY 29TH

’ALLEN CAMPGROUND INSURANCE

|Campground & RV Park Insurance, Risk Management

’ANDERSON'S BROCHURE DISTRIBUTION SERVICE |Brochure and State Guide Distribution

|JAPPMY COMMUNITY

|Customized RV Resort & Campground Mobile App

’BEN SHAFFER RECREATION

|Outdoor Recreation Equipment

’BUSI NESS FINANCE DEPOT

[Financial Services

|CABINRPO

[High Quality Cabins That Stand the Test of Time

|CAMPSPOT

|Powerfu|, Easy-To-Use Reservation System That Encourages Repeat Bookings

’CHURCH MUTUAL INSURANCE COMPANY

|Campground & RV Park Insurance

’DANI ELLE WINDUS-COOK PROPERTIESLLC

|Campground Sales, Auctioneers, Realtors & Appraisers

’DANI ELSEQUIPMENT COMPANY

|Commercia| Laundry and Appliances

’FI REFLY RESERVATIONS

|On|ine Reservation and Campground/RV Park Management Software

’GOLDBERG SEGALLA

|Attorneys Speciaizing in RV Parks & Campgrounds

’GOOD SAM CAMPGROUND SOLUTIONS

|Camping & RV Publication

INSIDER PERKS, INC.

|Comp| ete Digital Presence Monitoring for Campgrounds

’KAM PGROUNDS OF AMERICA, INC. (KOA)

|Campground Franchising

ILANCASTER LOG CABINS

|Park Model Log Cabins

’LEAVITT RECREATION & HOSPITALITY INS.

|Insurancefor RV Parks & Campground

’LIQUI FIED RV TOILET TREATMENT

INo BSRV Toilet Chemical That Really Works

’M.E. OBRIEN & SONS, INC

|Commercia| Grade Park & Playground Equipment, Site Amenities

IMCPS CREDIT CARDS

|Crediit Card Processing

’NEWBOOK INTERNATIONAL

|Guest App, Online Bookings, Websites, PMS

’NORTHEAST CAMPGROUND BROKERS

|Brokerage Services and Consulting

’NORTHERN SYSTEMS SATELLITE

|Sate||ite TV, Head Ends, Cable System Installations, Wireless Internet

’NOR\NAY SAVINGS BANK

|Fi nancial Servicesfor Campgrounds

’ORIGI NAL JUMPING PILLOWS

|The Origina Jumping Pillow, Dino Pedal Carts, Instasplash Splash Pads & More

’OUTDOOR HOSPITALITY GROUP

|Turning Dreamsinto Destinations with Planning,Expansions, Audits

[PARTY PEOPLE, INC.

INovelty Entertainment

’PEAK ENERGY TECHNOLOGY LLC

|Recyc|e Energy & Save! Ask about Peak Energy Savr Plusfor Surge Protection.

’PERFECT STITCH EMBROIDERY, INC.

|Embroi dery, Screenprinting, Promotional Products

’PHELPS HONEY WAGON, INC.

|Honeywagon - Portable Sewage Handling System

IR2M2 WITH GO TO BLU

|Property Management Software

IRadioBoss 2-WAY RADIOS

|RadioBoss Two-Way Radios/PA/Callbox/Repeater/Base Station

’RC CONNER ENTERPRISES

|NH Dept of Agriculture Kiln Drive Hardwood and Softwood Firewood

’RESORT COMMUNICATIONS

[Raising the Standards of Cable TV Amenities

IRV LIFE

IRV Park Search Tool, RV Trip Planner, Mobile App & RV Safe GPS

’SFC ENGINEERING PARTNERSHIP, INC.

|Structura|, Fire Protection and Civil Engineering

’SKYWEB NETWORKS

|Campground WiFi and Security Cameras

’STAG HOLLOW MINING

|Mini ng Sluice Builder & Installer; Supplier of Rough Bags & Buckets

’STRAIT WEB SOLUTIONSLLC

|Website Design, Hosting, SEO, Social Media Marketing

’TAY LOR FREEZER OF NEW ENGLAND

|Soft Serve Ice Cream Machines

|W. S. EMERSON CO.

|Embroi dered, Screen Printed and Appliqued Garments

IWEST END FIREWOOD

|Firewood

’WI LCOR INTERNATIONAL

|Campi ng & Outdoor Supplies, Toys, Souvenirs & Rustic Gifts

Northeast In-Sites ~ Feb 2025 ~ CampNCA.org 11
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A Benefit for NCR Members

Headquartered in Buffalo, NY - with 11 offices throughout the Northeast, and attorneys admitted in
many other areas, Goldberg Segalla can be mobilized when you need us. With the experience to get
you through any situation - it's our business to know your business.

The How:

The What: The Who:

Christine Taylor, Partner

Speaker at NCA for the last
several years. Now at a new
law firm.

Example Services:

Real Estate Matters - buying, selling, refinancing, litigation

Employment Related - offer letters, employee handbook, employee training
Paperwork - seasonal licenses, waivers and releases

Litigation - defense for lawsuits like slip and falls and former employee suits
Liquor Licenses - applications for stores and restaurants

Consultation - audited by the DOL? Going to sign with a new vendor? DEC issue?
Workers’ Compensation - we got your defense

This is not covered by insurance.
@ Participating members are wholly responsible for payment of legal fees and expenses.
This Plan provides specified services at reduced rates to NCA members.

Reach out.

something you would need actual legal representation for. Email at
ctaylor@goldbergsegalla.com or call at 518-935-4260. Christine will either directly answer
your questions or redirect to the attorney who can.

We will respond to the best of our ability. We will be upfront about whether or not this is

Please note. Attorney advertising. Prior r#sults do not guarantee a similar outcome.
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AROUND THE STATES

Connecticut Campground Owners Association
(CCOA) www.campconn.com
Jim Whitney, President/CEO

As the 2024 season came to a close, we continued to have
a number of goals and objectives for 2025 as well as some
interesting developments.

Membership - Our 2025 membership remained at 47, the
same as 2024. One member was lost due to a change in
ownership for the campground. The good news is that we
added one new member for 2025 which helped off set the
loss and keep our membership stable. We enter 2025 with
the possibility of two more new members in the near future.
Currently, 94% of Connecticut campgrounds are members.
With continued efforts, our goal is that virtually all of Con-
necticut’s private campgrounds will be members.

Three of our campgrounds were sold in 2024...Lone Oak
Campsites sold to Modern America Campgrounds based in
Massachusetts; Ross Hill Park sold to The Freedom Group
based in Tennessee and White Pines Campsites sold to a
private investor group. There are some indications that
one or two more may sell in 2025. If that happens close
to 25% of our campgrounds will be corporation owned vs.
family owned. The challenge for us will be to engage the
new owners and corporations to show them the value and
importance of their continued involvement and support of
CCOA.

We were very successful at coordinating an effective pro-
gram keeping membership engaged in dealing with the on-
going challenges posed by various groups of Irish campers.
Our members were quick to share any pertinent informa-
tion and experiences with us which we, in turn, shared with
the entire membership. We also were fortunate to receive
input from several other states thanks to NCA distributing
our various alerts. There was one extremely positive result
of this effort. A group of Irish campers were staying at one
of our campgrounds and using it as a base as they went
out to the local community to run various scams. In this
specific situation, they had scammed an elderly gentleman
out of $16,000. With the ultimate support and efforts of
our membership and the police, the two men were located
at another of our member campgrounds and were promptly
arrested. We are so proud of our members for their sharing
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and their commitment to each other that contributed to this
arrest.

Marketing — Our 2025 campground guide was available for
the first time at the Northeast Camping & RV show in Hart-
ford on January 31 — February 2, 2025. Additionally, we
created a special membership flyer (4,000 pieces) for use at
the Tampa show in collaboration with NCA. We will also
be distributing guides through NCA at the Boston show the
beginning of March. In addition to distributing material in
Tampa, Boston and Hartford, we will distribute guides at the
Springfield RV show in February and theMohegan Sun RV
show in March. We continue to distribute to the Connecticut
Welcome Centers, Easter Canada, the BIG E, several Triple
A offices, multiple RV Dealers & Service Centers and direct
mail response. We are always reviewing and considering
different marketing options as they present themselves.

Research - We continue to conduct an ongoing research
program. Our most active and ongoing survey is the Eco-
nomic Impact of Connecticut Campgrounds. This survey
is updated each year. The results of our 2024 survey will
be completed in the very near future and will be distribut-
ed and made available to our membership. These research
projects are particularly critical for our legislative efforts
and to show how significant our industry is to the state of
Connecticut.

Legislative - Inherent Risk - We have put significant effort
over the last couple of years into the passage of inherent risk
legislation. We worked closely with the Connecticut Trial
Lawyers Association, and we were able to come up with
language that we felt met our needs and language that they
could support. This partnership is critical to successfully
get this legislation passed. Last session, we managed to get
passed unanimously by the Judiciary Committee and the
House of Representatives. While in the Senate, we came
within minutes of successful passage only to die with over
400 other bills at the end of the session as time ran out. The
2025 session has just begun. This year the good news is that
the Judiciary Committee has decided to take our proposed
legislation and present it as a committee bill. By doing this
they will make the process much smoother and greatly im-
proves our potential for early success in the session. We are
looking for to working with the committee to ensure final
passage sooner rather than later.

We are also looking at fine tuning our guest removal regula-
tions. We have always embraced and recommended usage
of the regulation language found in NFPA 1194 Standard for
Recreational Vehicle Parks and Campgrounds (also adopted



by OHI) which has also been adopted verbatim in the State
of Connecticut statutes. We have encouraged our members
to take that language and specifically incorporate it in their
signed registration documents for each camper. Doing that
will generally be enough for the police to act on behalf of
the campground when a removal issue comes up. We are
evaluating the possibility of creating a totally separate stat-
ute that codifies the existing NFPA language which perhaps
might make the process even tighter.

As always, we will continue to look for other initiatives that
we can take on for the benefit of our members and our in-
dustry.

Maine Campground Owners Association
(MECOA) www.campmaine.com
Kathy Dyer, Executive Director

Hello my Friends and Happy February - the start of a new
year! We are thrilled to report the 2025 Maine Camping
Guide is now available online in its digital format and in
print and it is ready for order! We printed 140,000 copies
again this year.

MECOA s pleased to share the newest addition to Camp-
Maine.com, a “Promos, Deals & More” page. Here,
members will have the opportunity to provide a promo-
tion, deal, event, seasonal opening, etc.; that they would
like camping enthusiasts to see! This could be a promo
or deal like “buy 2 get 1 free”, “10% discount”, “seasonal
campsite opening”, or even an event like “carnival week-
end”.

In addition, MECOA is building a NEW consumer emalil
contact list to let all our camping enthusiasts know about
this “Promos, Deals & More” page, updates, and more!
We are sure our camping enthusiasts will enjoy receiving
this information, updates, and more!

The 2025 show season is here! MECOA began the year
participating at the Boston RV Show January 16-20,
2025. Then we are off to Hartford CT January 31-Feb 2,
2025, Springfield February 14-17, 2025, Montreal Cana-
da March 5-9, 2025, New Hampshire March 14-16, 2025
then ending with our own Auburn Maine Show April 5-6,
2025.

We have limited open Booth Spaces available at our
2025 Vacationland RV & Camping Show, Please email
Laura@CampMaine.com to sign up for a booth if you are
interested in attending! We have six (6) RV dealers at-
tending this year and all bulk space is sold. We are ex-

pecting a great show. Hoping our weather is better than
last year — last year we encountered over a foot of heavy
wet snow the day before the show.

We are also making plans for our 2025 Trade show and
annual meeting of the association scheduled for Friday
April 4, 2025 and held in conjunction with our Vacation-
land RV & Camping Show April 5-6, 2025 at the Norway
Savings Bank Arena in Auburn Maine. We are expecting
to see over 50 campground owners at the event. Know
someone who would like to attend with a product or ser-
vice they can offer our campgrounds? Send them our
way.

The MECOA campground membership is 177 strong with
over 50 business members affiliated with us as well. The
new Resource Guide we have put together has been very
well received. Campground sales are still ongoing and
very challenging to keep track of.

Maine Legislature: The legislature continues to hold or-
ganizational meetings in the various committees and has
met to go through their calendar and reference bills. Cur-
rently a slow start but expected to be a busy season. Our
current adjournment date is June 16th.

So long for now my friends and enjoy this very cold win-
ter. Wishing for some winter snow for our Maine Friends!
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AROUND THE STATES

Maryland Association of Campgrounds
(MAC) www.mdcamping.com
Deb Carter, Executive Director

Snowy Happy 2025 greetings from Mary-
land! It’s been bitterly cold in our normally
weather moderate state. Temps in the teens
at night, with wind chills even lower. I re-
alize this isn’t a big deal to most of our NCA
partner states and not horrible for our West-
ern Maryland campgrounds, but for the East-
ern Shore, where I sit with a blanket over my
legs as I type! It’s a quiet time for camping.
Time to think about the years behind us, the
present, and the years ahead. What will make
us successful? We ask ourselves, how do we
stay in business? Keep our clients happy and
safe, pay our staff and ourselves, support our
local communities, improve our parks, mod-
ernize our aging infrastructure, comply with
local, state and national regulations, pay our
bills and taxes, keep adequate insurance in
place, and so on. Ironically, most answers to
that question, year after year, quickly turn
to just one thing. Happy campers! Campers
who spend their hard-earned money with us.
Campers who trust their families to stay with
us.

The phrase happy campers remains the same,
but what about the definition? Per Merriam
Webster, the phrase “happy camper” is a noun,
meaning one is content. There’s even a refer-
ence in a book from February 1883 where hap-
Py camper is mentioned. Do a google search
for Happy Camper and you'll find magazines, a
brand of bread, types of clothing, a toilet treat-
ment product, restaurants and of course, camp-
grounds. Dare I mention pampered campers?
We used the phrase, “we pamper our campers”
prominently in all our ads and on our website,
for decades at our campground. People loved
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it. We had it on t-shirts and hats that our hap-
Py pampered campers purchased in our store.
But then something changed. Was it a reaction
to Covid? The pressures of everyday life? The
increase of costs and/or decrease in income?
I've asked myselfif it had something to do with
my staff, and more to the point, myself, dealing
with the aging process. Whatever it was - our
campers seemed less happy. We stopped using
the “pampering” phrase, as they informed us,
they didn’t feel particularly pampered!

Let me quickly point out, that the “un-pam-
pered” were in the minority. We have wonder-
ful clients that I've had the pleasure of work-
ing with for just about half a century! I feel
blessed when I now greet our fifth and sixth
generation campers. I'm sure our MAC mem-
bers would tell you the same - this is an amaz-
ing industry, where our businesses have con-
tinued to grow, expand and become leaders in
the outdoor hospitality industry across our
nation. So why mention it? I think some hon-
est inward thoughts, that may touch on the
tough stuff, makes us all better in many ways.
Keeping current with our local, state and na-
tional membership organizations. Volunteer-
ing at community events. Promoting tourism
with our local and state associations. Donat-
ing when we can to charitable organizations
and encouraging our campers to do the same.
As Mark Twain said, “It’s never wrong to do
the right thing.”

Happy Camping!



Massachusetts Association of Campground Owners
(MACOQO) www.campmass.com
Cynthia Zbierski, President/CEO

Having the advantage of getting to read all of the
great articles written by my peers, I know that
Massachusetts is not alone in being outstraight
over the next few months distributing new 2025
camping guides and bouncing from one camping
show to the next.

For those that have listened to me talk about camp-
ing shows in the past, you know just how valuable
I feel they are to our campgrounds and our asso-
ciations. Just like you make sure your front desk
is a welcoming and friendly place for guests to ask
questions and get information, so is a booth at a
camping show.

STAG HOLLOW
~ MINING

Stag Hollow Mining is the premier provider

of gem mining sluices - which are designed & built

to your venue's custom specifications.

Stag Hollow Mining provides high quality gem mining

bags, customized with your venue's logo on the label,
and has a host of other gem products to enhance sales

in your store or souvenir shop.

Call Tom Brady for a quote: 603-991-7036

People have questions and are eager for informa-
tion and those two things are covered on the show
floor. If you don’t have your campground attending
a show, do you have your brochures or rack cards
somewhere outside of your campground for a visi-
tor to pick up? If not, please consider. In Jeremy’s
New Hampshire update you will find a great list of
brochure distribution options. *And don’t forget
your own association may have a plan for its mem-
bers - MACO will hand out materials at just $100
for the full show program!!

Offer your campers something
better at competitive prices.

Notthis..  BUT THIS!

In 2025, we look forward to working with our new
webmaster, Design Principles, to keep CampMass
up-to-date and user-friendly. (Karen Alves of De-
sign Principles will have a session on Marketing at
Conference on Friday, 3/21!) The implementation
of a 4-month Google Search Campaign is an excit- premium, hand-selected

ing first time endeavor for MACO and our mem- firewood that is
bers. competitively priced.

Your campers will
notice the difference!

O~————~——-a

CALL or TXT: 774-813-7378

bruce@westendfirewood.com

Since 1988, West End
Firewood has offered

The Massachusetts Association of Campground
Owners will host its Annual Meeting with elections
during the Northeast Conference on March 20th in
Southbridge. This opportunity will allow MACO to
get more cases of guides to attending campgrounds
to save on shipping for the association.

Actual West End Firewood pieces from the package above.

CLICK ME TO
LEARN MORE! '

West End Firewood

Visit
WestEndFirewood.com
for other comparisons.

Until next time, be well and I look forward to see-
ing you at a camping show or Conference!
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Campground Owners of New York
(CONY) www.campnewyork.com
Emily Simmons, President & CEO

Greetings from New York and Happy New Year! De-
spite the cold temperatures and dreary days, we are
looking ahead and getting very excited for the 2025
camping season. With more than 100,000 copies in
distribution, the 2025 New York Campground & RV
Park Guide features design updates and a transition
back to our blue Camp New York logo. Once again
we have partnered with Anderson’s Brochure Distri-
bution at 24 RV and consumer shows, and we continue
our own distribution through various outlets across the
state. We are looking forward to sharing a booth with
our NCA friends at the upcoming Boston show! As
we listen to the needs of our members, we are spend-
ing the winter months strategizing about targeted mar-
keting campaigns to encourage campers to camp New
York, as well as enhancing our social media and Camp
New York website and app ahead of the season.

As we look further into 2025, our board and staff are
working diligently to develop our events calendar with
programming to support both campground members
and supplier members, and we continue to offer our
monthly membership calls, Campfire Connections. It
has been great to share all of the new benefits for mem-
bers through our partnership with Hospitality Con-
nections and many campgrounds have already started
taking advantage of the great cost-savings programs
ahead of the season.

It seems to have been a busy winter for real estate as
several NY parks were acquired by new owners and
management firms. We look forward to connecting
with them in the months to come, as well as prospect-
ing new members, highlighting all of the great benefits
of a state association membership and how we are here
to help!

Lastly, the legislative session convened here in New
York in January and we are paying close attention to
several issues impacting our industry and small busi-
ness, particularly regarding tourism funding and labor
matters.
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New Hampshire Campground Owners’ Association
(NeHaCa) www.nhloverscampers.com
Jeremy Sprince, Executive Director

New Hampshire Camping Guide

The 2025 New Hampshire Camping Guide has been deliv-
ered to our distribution points throughout New England and
parts of Canada. The association printed 150,000 copiesthis
year and expect we will see the normal supply and demand
of previous years.

Thefollowing is an overview of the distribution used.

* White Mountain Attractions — Distributes for us at the
12 Welcome Centersin New Hampshire and ensures
that all of the centers are stocked throughout the season.
Over 36,000 have been delivered to them this year.

* CTM —We contract with them for locations through
out NH, Metro Boston Area, through their Northern
New England AAA program and their Interstate 87 in
New York program.

* New England Tourism Center Canada— Guides are
available at 9 Travel shows and other information
outletsin Canada. Ad aso included in East Coast Trav-
eler Publication — 60,000 publications printed

» Anderson’s Brochure Distribution —

Various Camping and Recreational Vehicle Shows

» Getaways on Display (PA & NJ)

* Pennsylvania on Display, PA Turnpike Plazas

« Brochure Unlimited - Albany/Schenectady (NY)

* North Country Brochure Distribution - New York In-

terstate 90 East (Schenectady to Syracuse), Vermont

Interstate 89 (St. Albans South to White River Junction)

Montreal and Quebec City / Quebec Regions

* New England RV Dealerships

* New Hampshire Chambers of Commerce

* Office mailings

Association Show Schedule for 2025

* Northeast RV & Camping Show, CT — January 31 — February 1

* Springfield RV & Camping Show, MA — February 14 - 17

» The Boston Outdoor Expo, MA —March 1 & 2

* New Hampshire Camping & Recreational Vehicle Show, NH
March 14 - 16, 2025

 The Outdoor Adventure Show, Montreal — March 22 — 23

e Made in New Hampshire Show, NH — Unknown

* Vacationland RV & Camping Show, ME —April 5-6



New Hampshire Camping & Recreational Vehicle Show

This year marks the association’s 50th show. It will once
again take place at the Hampshire Dome in Milford, NH
from March 14-16. The show is completely sold out. We
did aredesign and have increased the bulk spaces by close
to 30 feet for each row, allowing for additional models and
more variety.

Only a handful of suppliers who served the campground industry during its infancy in the
early 1980s are still around today, supporting the Northeast Campground Association and
parks like yours under uninterrupted ownership and management. The industry has
changed, and most parks have changed hands over the years, but Pelland Advertising has
evolved with the times to meet your needs. We introduced the four-color brochure and rack
card to the industry, we were the first company to show campgrounds the way to promote
their businesses online, and we were the first to exclusively build websites using the mobile
responsive framework. We have consistently guided our clients toward the marketing tech-
niques that have stood the test of time, while helping them to avoid the distractions of
gimmicks and shiny objects that have come and gone. We have strived to be the best at
what we do and to continue to earn your trust.

Professionalism, imagination and reliability still count.

Let our 2 Million+
RV LIFE Members

Find You on:

Q RVLIFE.com
Q RV LIFE Trip Wizard

Q RV LIFE GPS App Rv LIFE

Q RV LIFE Community Forums,
Enewsletters & Social Platforms

Your success is our goal! We can help you turn
RV LIFE Members into your guests. Here's how:

@ Register for Free on RV LIFE.com
You'll get access to claim your park and receive important
alerts & notifications from RV LIFE RVers.

© Manage your Park Page for Free on RVLIFE.com
After claiming your park, you'll have access to upload photos,
read & respond to reviews, keep your facilities & amenities up
to date, and more.

© Download the RV LIFE Mobile App for Free.

Get alerts when an RV LIFE Member is on the way to your park!

(4] Upgrade to a Featured Park Package.
For an annual fee of $3,495 or a monthly rate of $299, you can
increase your park’s visibility. The package includes sort priority,
featured ads, and prominent placement across RV LIFE platforms,
backed by fully transparent marketing efforts.
NCA Members SAVE 25% with code NCA-SAVE25.

Have Questions or Need Help? Contact: Dawn@RVLIFE.com
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CAMPSPOT

SOFTWARE SOLUTIONS

Break free from the constraints
of generic systems.

& Tools that streamline campground operations

4 Proprietary features designed for real-time revenue optimization
4 Exclusive industry insights and benchmarking

4 Bestin class customer support

& Marketing channels for campgrounds

See why more than 2,700
campgrounds across the U.S.
and Canada use Campspot.

Scan Here To Book A Demo Today!

software.campspot.com 616-226-3135 sales@campspot.com
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UTILITY SUPPLY
=~ GROUP

Your Industry Experts for Electrical Supplies

* Pedestals * EV Chargers * Replacement Parts E E
- Meters - Cable & Wire * Distribution Panels

[=] Sl
Scan the QR Code
to Visit our Website!

* Custom Electrical Layout Service

&) go-usg.com (=& info@go-usg.com B 800-800-2811
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59 Annual Northeast Conference on Camping & Trade Show
Wednesday, March 19 - Friday, March 21, 2025 ~ Wellsworth Hotel, Southbridge, MA

Pre-register and enjoy inclusive member price of $315 per person thru 3/10/25!

o *After 3/10: $365 per person
Presented by The Northeast Campground Association

Please print clearly.

Member Campground:

Contact Name:

Campground Street Address:

Campground City, State, Zip:

Campground Email:

Contact Email for January - March if different from above:

Questions? Contact cyndy@campnca.com or call (860) 684-6389.
Make your hotel reservations now to get NCA’s $119/night room rate before 2/16/25!
Wellsworth Hotel Reservations: (508) ?65-8000 and mention Northeast Conference on Camping

Reserve online: www.wellsworthhotel.com ~ click Reserve Now ~ add Group code: TNCOC138

Three Ways to Regster

(J New Option! NCA will send a payment link to the email above! B\/ Phone: (860) 684-6389
Charge to:

Scan to: cyndy@campnca.com
[ Master Card [Jvisa [JamEx [IDiscover Y \/@ P

Mail to: Northeast Campground Association
76 Lamb Road, Stafford Springs, CT 06076

Total (from other side) $

Card #

Name on Card:

|:| Yes, I wish to JOIN THE CLUB!

Security Code: Expiration: *If I am one of the first 30 to complete a

full registration ship me a free copy
of Radical Leap by Steve Farber.

Billing Address if different from above: 2nd Annual NCA Book Club to be held
Thursday, 3/20 during morning sessions

Signature:

Sponsored by Northeast Campground Brokers

Email for Receipt:

By authorizing this charge, I certify that the above registration information is true Reader:

and correct, and agree to be responsible for this amount. (Shipping info if different from above)
Street, City, Zip:

[ |Check payable to NCA enclosed

CampNCA.org/conference

NCA Cancellation Policy
Please note: Payments to NCA are not deductible as charitable contributions for fed- Cance”at!ons in writing and -postmarked by ?/21/25_ will receive a fu_“ refund.
eral income tax purposes. However, they may be deductible under other provisions Cancellations postmarked prior to 2/28/25 will receive full refund minus $50

of the Internal Revenue Service Code. Only donations to the NCA Scholarship Fund, | administrative fee. Cancellations postmarked 2/28/25 and after will not receive a
Inc. a separate Connecticut 501(c)3 are tax deductible as charitable contributions. refund without a medical certificate.
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Northeast Conference on Camping & Trade Show - Full Registration

NCA Member Non-Member
Regular Registration (postmarked by 3/10/25) [1$315 x [1$390 x
Last Minute Registration (postmarked 3/11/25 thru event) [1$365 x []$440 x
INCLUDED!! Friday Banquet Choices: # NY Strip Steak / # Glazed Salmon / # Stuffed Portabella

For all children 4 - 12: Full Registration [1$100.00 x Children Under 4 : No Charge - Order badges for all.

*Full Registration includes all events plus Thursday’s Breakfast to Friday’s Dinner, snacks & coffee breaks

OPTIONAL MEAL: Wednesday Plated Dinner @ $50 per person $
Meal Choices: # Chicken Cordon Bleu / # Baked Haddock / # Vegan Ravioli
*Breakfast avialable for purchase at hotel without pre-order on Saturday 3/22/25 Full R egistration Total $

Individual Day Registration - Your Choice of Daily Conference Options

Please note NCA is offering individual day and meal choices to help you attend the conference for the events that fit into your schedule. The best
pricing is offered to those supporting all three days of events and meals. We hope you find the options that you need and understand that this
pricing helps NCA cover our contract numbers for food and beverage allowing us to avoid all room rental fees for our seminar and trade show
space at the conference venue. These meal package prices are good through March 10, 2025. After March 10th please call (860) 684-6389.

BADGE ONLY OPTIONS ~ Take advantage of great education & buying opportunities! Cost # of people  Total Due
Thursday Seminars & Trade Show ~ no meals $35 X =
Friday Seminars & Trade Show ~ no meals $35 x____ =

INDIVIDUAL DAY REGISTRATION WITH MEALS ~ Choose what works for your schedule!
Wednesday NCA Board Meeting, Plated Dinner & Crackerbarrel $50 X =

Wednesday Dinner Choices: # Chicken Cordon Bleu / # Baked Haddock / # Vegan Ravioli

Thursday Breakfast, Seminars, Lunch, Trade Show and Dinner Buffet w/ Auction $165 X_ =
Thursday Seminars, Lunch, Trade Show and Dinner Buffet w/ Auction $145 X_ =
Thursday Seminars, Lunch and Trade Show $75 X_ =
Thursday Seminars, Trade Show and Dinner Buffet w/ Auction $115 X_ =
Friday Breakfast, Trade Show, Lunch, Seminars & Plated Dinner $165 X_ =

Friday Dinner Choices: #___ NY Strip Steak /#___ Glazed Salmon /#_____ Stuffed Portabella
Friday Breakfast, Trade Show, Lunch & Seminars $95 X =

*Don't see the attendance/meal package that you need?
It would be our pleasure to work with you at your convenience.

(860) 684-6389 or cyndy@campnca.com . . .
Individual Day Registration Total: $

NAMES FOR BADGES (FIRST & LAST)

#1 #2
#3 #4
#5 () #6 ()

Please place child’s age
in () next to their name.
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Do you need Wi-Fi or TV
for your campground?

We use best in class
EnGenius radios to bring
Wi-Fi to your whole park.

Dish Network
Smartbox

Put our 35 years of satellite and wi-fi
experience to work for you and park!

Q N S S Contact us today to find out more.
800-725-4525

NORTH ERN SYSTEMS SATELLITE nSS@nOrthernsystemssat.com

www.northernsystemssatellite.com | 800-725-4525

GALL U3 TODAY TO HEEP YOUR STAFF CONNECTED!

Branded Product Specialists

eEmbroidery eScreenprinting eLaser Applique
ePromotional Products eDigital Printing

15 Acme Rd, Brewer, ME 04412
207-989-3410
info@wsemerson.com wsemerson.com

//\\

Northeast Campground Brokers

SELLING YOUR
CAMPGROUND?

WE CAN HELP YOU
SELL YOUR PARK!

*FREE VALUARTIONS*

Mia Caetano Johnson
(401) 499-3360 cell
mcaetanojohnson @verizon.net
www.necampgroundhbrokers.com
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THe JELLYSTONE PARK™ BRAND
HAS GENERATED RECORD REVENUES

16 OF THE PAST 17 YEARS!

SOMERAR,
. WO
The average Jellystone Park location generated . &’

$3.1 million in 2023* le
Campgrounds that joined the Jellystone Park system Chyp

since 2020 averaged year-over-year revenue
growth of 40% in Year One and 17% in Year Two**

Great territorjes are
currently open throughout
the NeA region.

The average Jellystone Park earned 35% of its
revenue from ancillary sources such as food,
merchandise, and paid activity fees in 2023

" We have seen 15% growth year over year. Our retail sales are up 50% and our
occupancy is up as well. Seeing our guests' faces light up when the characters are
out is priceless.”

- Sean Vidrine, New owner of four Jellystone Park locations

JELLYSTONEFRANCHISE.COM  [JEEE
500

Steve Stafford, Director of Franchise Sales
817.6481174
SStafford1@campjellystone.com

2023

ToP500

YOGI BEAR and all related characters and elements © & ~ Hanna-Barbera. (s24)

* This represents the average of all Jellystone Park" locations, not including lot-owner parks, membership parks, and new properties joining in 2023.
** Based on ther first year of reporting to franchisor Camp Jellystone as published in the 2022 Jellystone Park Franchise Disclosure Document.
Please request a copy of the document for additional details.
INOTE: This is not an offer to sell a franchisee. Offers can only be made after prospect has received the Franchise Disclosure Document
The percentages noted above represent increases for the system as a whole, variations among locations will occur.

()
CabinPro

Built to Last

www.CabinProLLC.com
(717) 636-2110

Manufactured
Housing & RV Group

Your trusted brokerage and consulting partners.

Michael J. Nissley Bruce Nell, MAl, MRICS, Al-G

Vice Chairman | MHRV Group National Director | Appraisal Group
+1561479 1588 +1614 437 4,687
mike.nissley@colliers.com bruce.nell@colliers.com

~ E
Acquisitions Appraisals &j Debt CQ Comprehensive
& Dispositions & Valuation cel [I & Equity L) Underwriting

Ocala North RV Resort Wildwood RV Village Ozarks RV Portfolio Sunset Shores Cottages
Sale: $33,000,000 Sale: $32,000,000 Sale: $30,000,000 Sale: $5,500,000
Location: Ocala, FL Location: Wildwood, FL Location: Missouri Location: Alden, MI
Sites: 385 Sites: 504+ Sites: 781 Sites: 80

Size: 74 Ac Size: 56 Ac Size: 2 RV Resorts Size: 34 Ac

Contact us today! p@colliers.com

Northeast In-Sites ~ Feb 2025 ~ CampNCA.org 25



PEAK ENERGY
TECHNOLOGY, LLC

PEAK ENERGY SAVER

"“, Recycle Electricity
& Save 15-20%
on Your Electric Bill

o Help the Environment by Recycling Electricity
o Every 1000 kWh Recycled is the equivalent
to planting 11.5 Trees*
 Recycling 1000 kWh Reduces
980 Pounds of CO2 emissions*
e Optional Surge Guardian 3

e Up to 100,000 Amps
Surge Protection

* Money Back Guarantee
e Easy to Install

* Made in Texas Since 2009 R T

888-613-7775 peakenergytech.com

landscape
structures’

Play shapes us. That’s why we want to help you create

the playground of your dreams. Wherever your ideas [ O‘B R I E N
come from, whatever your vision, we can bring it to life & so N s

with our unparalleled design capabilities. Learn more
by contacting your local playground consultant, ELEMENTS FOR A GREAT OUTDOORS

O’Brien & Sons, Inc. at 508.359.4200. www.obrienandsons.com

©2023 Landscape Structures Inc.
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Phelps Honey Wagon, Inc
800-463-3707

www.phelpshoneywagon.com
info@phelpshoneywagon.com

*Commercial Equipment * 3" Diaphragm Pump * Compact Design *
*Industry-Proven®

J N NV ¢4
74
Cabins

Dwell Beyond
€ Ordinary

Transform
your campground
with Modern Park Models.

ZookCabins.com

(610) 593-4556
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Shout out to our Northeast Conference Sponsors
as of 1/29/25
Conference Tote Bags - Wilcor International
Book Club Sponsor - Northeast Campground Brokers
Conference App - App My Community
The Leavitt Insurance Auditorium on Friday 3/21
Program Book Sponsors: CampLife, RV Life,
Acrisure, NE Campground Brokers, CabinPro, Leavitt,
Live Oak Bank, R.J. Thomas Mfg. Co, Inc./Pilot Rock
3/20 Breakfast Buffet - Live Oak Bank
Morning Coffee - Newbook ORIGINAL JUMPING PILLOW - DINO PEDAL CARTS
Session: Revenue Management — SPLASH PADS - CHILDREN’S PLAY EQUIPMENT
Enhancing Your Top & Bottom Lines - CRR Hospitality 865-934-7348
Morni ng Snack - Camp Jellystone CON®@ORIGINALJUMPINGPILLOWS.COM
L unch Buffet - Colliers International WWW.ORIGINALJUMPINGPILLOWS.COM
Auction Night Fun - CampL.ife, Acrisure, Leavitt
3/21 Breakfast Buffet - Utility Supply Group
Morning Coffee - Newbook
Morning Snack - Northeast Campground Brokers
Lunch Buffet - It'sAll About Satellites
Afternoon Snack Break - Camp Jellystone

goodsam

Good Sam connects
you to the customers

you want!
Our marketing platforms are essential to keep you front and center of millions of highly
targeted travelers.
» Quick & Easy Setu
(& Easy Somp
Get up and running in about a week with a
Web Mobile Social Media Blog Print dedicated onboarding specialisf.

@ @ @ Flexible Software

Features that meet your campground’s unique needs.
Retail Dealership Reservations Rentals And More

No Contracts
Pay per use with no monthly fees or commitment.

Free Camping Marketplace Integration
Grow your reservations with our free AirBnb and
ReserveAmerica integrations.

We want you to be a part of this journey with us.
Scan the QR code to learn more!

Book a free demo today, no credit card required.
CampgroundSolutions.GoodSam.com | Campgrounds@GoodSam.com . R .
FireflyReservations.com | 656-Firefly (347-3359)

28 Northeast In-Sites ~ Feb 2025 ~ CampNCA.org



CHECK OUT THE NORTHEAST CONFERENCE DAY BY DAY

WEDS. 3/19/25
NOON 2ND/ANNUALNCA

OUTREACH
OPTIONALLUNCH

1:00'PM 6:30 PM

4:2S5'PIVI
N A N N T TONAR DEVNER

CRACKERBARREL

$319/FULL'REGISTRATION|FOR MEMBERS/INCLUDES;THURSDAY/ BREAKFAST(THRU, FRIDAY|DINNER

z30-zasam THURY: 3/20/25

BREAKIAST
9AM -=NOON

EDUCATIONAL
SESSIONS

6:15 PV
1=-6PM DINNER &
TRADE SHOW. AUCTION

COME FOR A DAY OR EXPERIENCE ALL 3 DAYS

2 -ganv  MRDRY /211201 .. .....

REAKF LUNCH
s 9ANM|- NOON

TRADE SHOW.
:30)-/5/PM 6:15 PM

EDUCATIONAL ggigglfrl\g MURDER MYSTERY

SESSIONS  mucprato: DINNER
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PERFECT STITCH EMBROIDERY
SCREENPRINTING, & PROMOTIONS

PROMOTED, INC. To us you aren't just another business.

v You are unique!

We work with how you take payments.

Promote your campground _
with custom products! MCPS Credit Cards, LLC

333 S. Market Street, Suite B
Selinsgrove, PA 17870
570-884-8338

www.perfectstitchemb.com

191 Park St. (Rt. 26) South Paris, ME 04281
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CAMPING
INDUSTRY

#1

Wi-Fi Service Provider For
Campgrounds and Marinas

Say Goodbye To Non-Working Wi-Fi
And
Welcome The Industry Leader

CALL US TODAY!

For More Information Visit Our Website
989-771-7331 www.skywebwifi.com

St
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Northeast Campground
Association Scholarship

2025 Application

One of seven individual accounts held by
The Northeast Campground Association Scholarship Fund, Inc.
~A 501 (¢) 3 Non-Profit Organization

The Northeast Campground Association Scholarship is available to a student attending an institution of higher education or
an adult learner attending an educational opportunity. A minimum of one scholarship of $250.00 will be awarded during the Northeast
Conference on Camping in March 2025. Additional scholarships of varying amounts may be awarded.

ELIGIBILITY

1. Applicant must be a family member or a current employee of an NCA member in good standing.

2. Grade point average must be at least 3.0 if current high school or college student.

3. The award of this scholarship is not based on financial need. Campground owner may be contacted for verification.

USE OF SCHOLARSHIP

1. May be used at any accredited college, university, or trade school. Funds may be used toward attendance at the 2025 Northeast
Conference on Camping for a person (1) meeting Eligibility Requirement #1 and (2) that did not previously attend the event.

2. The scholarship may be used to defray tuition, books, room and board for students or registration fees for Conference applicants.

3. The check will be made out in the name of the student or Conference attendee.

4. This scholarship is provided for one-time use only. No continued scholarship support for the student is stated or implied.

5. The winner may reapply for subsequent scholarship monies. Preference may be given to first time applicants.

SELECTION GUIDELINES

1. Academic and employment record along with extra curricular activities and leadership roles.

2. Applicant’s stated desire for a career or career advancement to include important lessons learned by being a part of a campground
business as an employee or owner of an NCA campground.

INSTRUCTIONS

Application must be received by March 6, 2025 and include the following:

1. Completed application.

2. Ahand-written or typed statement of not more than 400 words describing your career goals, important lessons learned as described
in Selection Guidelines and the reasons you are deserving of this scholarship.

3. All materials submitted will be held in strict confidence by the committee and become the property of the Northeast Campground
Association’s Scholarship records. The decision of the NCA Scholarship Review Committee is final.

TO BE COMPLETED BY APPLICANT:

Name:

First Middle Last

Address:

Phone Number of Applicant: E-mail:

NCA Member Campground & State:
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For High School/College Applicants Only:
Name of High School

School Address

Year of Graduation

Cumulative Grade Point Average

College/University/Trade School attending in 2025 - 2026

Address

Anticipated Year of Graduation Planned Major

For All Applicants:
*Applicant will be attending the 2025 Northeast Conference on Camping & Trade Show: Yes No

List your top three most important personal extra-curricular activities or positions of leadership:

Employment record - (List most recent employer first)
Date (from-to) Employer Address (city) Supervisor

Note: (See item # 2 of Instructions)

On a separate sheet, please describe in 400 words or less your aspirations for a career or career advancement. Make sure
to include any important lessons learned by being a part of a campground business as an employee or owner of an NCA
campground as they relate to your desire for further education. You should also include current skills that will help you in
your future endeavors.

I hereby certify that all statements in this application are true.

APPLICANT’S SIGNATURE DATE

Revised 01/25

Submit Application on or before 3/6/25:
NCA SCHOLARSHIP REVIEW COMMITTEE
NCA Scholarship Fund Inc.
76 Lamb Road
Stafford Springs, CT 06076

Or Email All Documents to camp@campnca.com

Winning Applicani(s) will be notified on or before March 13,2025.
Scholarship(s) to be awarded during Northeast Conference March 19 - 21,2025 in Southbridge, MA.
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Join. Save. Make.

Join your state association and SAVE money on these important
programs that will allow you to MAKE more money for your business!

ASCAP Music License
Discounts up to 50%. 975,000 songwriters, composers & music publishers. Catalog of songs
www.ascap.com/repertory#/.

Dascap

SESCAC Music License
Discounts up to 25% and access to over. 1,000,000 songwriters, composers, and music publishers!

Global Music Rights
Represents today's greatest and most popular music creators. 115,000 works:
100 _+ Billboard Top 100 #1s Catalog of songs:globalmusicrights.com/Catalog.

Alltrack

Discounts up to 50% on the fastest growing music license catalog’

Suburban Propane
Take 10-40% off your propane (depending on your location from a national vendor!

MPLC

Get $60 off the MPLC (Motion Picture Licensing Corporation) annual blanket license and show.
films/TV.shows to your.campers year-round for one flat fee.' Screen any licensed content
anytime, from any legal source, with no limits or reporting.

Swank Movie License
15% discounts on motion picture licenses and play movies for your campers all year long!

Constant Contact Email Marketing
25% discount. Sign up for discounted programs and keep in touch with your customer to
keep them coming back!

SB Value/US Foods
Save thousands yearly with the largest food buying program in the country. Our national
savings average is 17%. No cost, no contract. Simply buy what you buy now, just cheaper!

Integrity Energy
Save $$. Negotiate and mange energy contracts and find you the best rate available.
Campgrounds have saved between $5000 and $20000 a year by working with Integrity Energy.

...and many more!

Contact your
[ ] [ ]
association
HUSPITALITV CONNECTIONS
SR today!
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FIND THE MEMBERS IN BLUE @ THE NCA TRADE SHOW >

ACRISURE

Warren Oliver

777 Terrace Avenue, Suite 309
Hasbrouck Heights, NJ 07604
(201) 727-0070 x229
woliver@acrisure.com
www.acrisure.com/newjersey
Insurance & Risk Management

AGS GUEST GUIDES

Michael Moore

P.O. Box 1149, Crowley, TX 76036

(817) 426-9395

info@agspub.com

www.AGSpub.com

Custom Site Maps & Guest Guidesfor RV Parks

ALLEN CAMPGROUND INSURANCE
Martha Wentworth

P.O. Box 649

Waterville, ME 04903

(800) 244-9046
mwentworth@allenif.com
www.allenif.com/campgrounds
Campground Insurance

APP MY COMMUNITY

Joe Duemig

60 Fourfield Drive

Troy, MO 63379

(636-459-5161

joe@armstrongsoft.com
www.appmycommunity.com

Customized RV Park & Campground Apps

BARCUPSLLC

Steve Zimmerman

17415 Venables Drive

Lewes, DE 19958

(302) 752-7872

hello@barcups.com

www.barcups.com

Drinkware - Disposable. Plastic/Foam/Steel

BUSINESS FINANCE DEPOT
Marisol Cruz, COO

(954) 613-6390
marisol@businessfinancedepot.com
www.businessfinancedepot.com
Financing for Campgrounds

CABINPRO LLC

Marlin Fisher

3850 Tuscarora Path, Loysville, PA 17047
(717) 582-6378

sales@cabinprollc.com

www.cabinpro.com

Hiigh-quality cabins that stand the test of time.

CAMPBACKGROUND CHECKS
DeeAnn Myers

1200 NW South Outer Rd., Suite 319
Blue Springs, MO 64015

(816) 875-3699
support@campbackgroundchecks.com
www.campbackgroundchecks.com
Background Screening Services

CAMP JELLY STONE

Steve Stafford

(800) 626-3720
sales@campyjellystone.com
www.jellystonefranchise.com

Yogi Bear’s Jellystone Park Camp-Resorts

CAMPERSAPP

Travis and Heather Gere

PO. Box 373

Dragoon, AZ 85609

(888) 231-2267

info@campersapp.com
WWW.campersapp.com

Mobile Experience Apps for Campgrounds

CAMPLIFE

Roguer Rosa / Dan Benton

P.O. Box 1951, Mount Juliet, TN 37121
(877) 783-2367

sales@camplife.com
www.getcamplife.com

Clever Campground Software

& Resourceful Coaches Since 2006

CAMPSPOT

Casey Cochran

38 Commerce Ave SW, Suite 200

Grand Rapids, M1 49503

(616) 226-3135

sales@campspot.com
https://software.campspot.com/book-more
Powerful Campground Management &
Reservation Software That Drives Revenue

CHECKBOX SYSTEMS

Jim Ganley

PO. Box 8118

Portland, ME 04104

(866) 345-9434
info@checkboxsystems.net
www.checkboxsystems.net
CheckBox Wireless Internet Access

COLLIERSINTERNATIONAL
Mike Nissley

301 Crawford Boulevard

Boca Raton, FL 33432

(561) 213-1532
mike.nissley@colliers.com
www.colliers.com

RV Park Brokerage

DANIELLE WINDUS-COOK
PROPERTIES

Danielle Windus-Cook, Broker & Owner
Cathy Reinard, Associate Broker

Grant Ackerly, Real Estate Salesperson

1 Park Avenue, Brockport, NY 14420
DWC: (585) 615-4521 / KR: (518) 755-0792
GA: (914) 755-2010
danielle@dwcproperties.com
www.dwcproperties.com

NY Based Real Estate Firm Specializing in
Campground Sales

DANIELS EQUIPMENT COMPANY
Lisa Mahan

45 Priscilla Lane

Auburn, NH 03032

(800) 258-3570
mahanl@decequip.com
www.danielsequipment.com
Commercial Laundry, Water Heaters

FIREFLY RESERVATIONS

717 N. Harwood Street, Suite 2400

Dallas, TX 75201

(518) 218-5095 / (877) 547-2272
sales@fireflyreservations.com

www fireflyreservations.com
Campground Reservation & Management
Software + ReserveAmerica.com

GOOD SAM CAMPGROUND
SOLUTIONS

Christine Distl

2750 Park View Court, Suite 240

Oxnard, CA 93036

(805) 648-8618

cdistit@goodsam.com
www.campgroundsolutions.goodsam.com
Multiple Marketing Channels: Online, Mo-
bile, Social, Print & Retail

GREAT AMERICAN DIRECT

Kendall Lecker

4000 Newman Rd.

Williamsburg, VA 23188

(757) 229-0567

sal es@greatamericandirect.com
www.greatamericandirect.com

Mattresses, Sleep Sofas, Outdoor Furniture

HIALEAH METER COMPANY

Anita Rouse

450 West 28 Street

Hialeah, FL 33010

(800) 654) 0821

sal es@hial eahmeter.com
www.hialeahmeter.com

Electric Meters, Installation Kits, Power
Outlets & Pedestals

HORIZON OUTDOOR HOSPITALITY
Scott Foos

200 S. Wilcox Street, Suite 188

Castle Rock, CO 80104

(303) 529-9770
www.horizonoutdoors.com

Professional Turnkey Management &
Consulting Solutions for RV Parks

HOSPITALITY CONNECTIONS

Jason Vaughan

415 Taylor Dr., Suite 302

East Stroudsburg, PA 18301

(303) 963-6441
care@hospitalityconnections.net
www.hospitalityconnectionssavings.com
Member Benefits
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INSIDER PERKS, INC.

Lisa Chocholik

(216) 232-3131
Ichocholik@insiderperks.com
www.insiderperks.biz

Complete Digital Presence Monitoring for
Campgrounds

IT"SALL ABOUT SATELLITES/
RVPARKTV.COM

Barry Conley

10415 Comanche Road NE
Albugquerque, NM 87111

(800) 951-1979

barry @itsallaboutsatel lites.com
https://itsallaboutsatel lites.com
https://RV ParkTV.com

DIRECTV Authorized Dedler / Satellite TV
Systems

JAMESTOWN ADVANCED PRODUCTS
Leslie Bamburoski

2855 Girts Road

Jamestown, NY 14701

(800) 452-0639

L bamburoski @jamestownadvanced.com
www.jamestownadvanced.com

Grills, Fire Rings, Picnic Tables, Power Outlets

KAMPGROUNDS OF AMERICA
Larry Brownfield

Billings, MT 59101

(800) 548-7239

Ibrownfield @koa.net
www.ownakoa.com

Campground Franchises

LANCASTER LOG CABINS
Jim Franck

1005 Brackbill Road

Gap, PA 17527

(717) 445-5522
jim@Ilancasterlogcabins.com
www.lancasterlogcabins.com
Park Model Log Cabins

LEAVITT RECREATION &
HOSPITALITY INSURANCE

Guy Gagnon

1001 Lazelle Street

Sturgis, SD 57785

(207) 576-6250
guy-gagnon@Ileavitt.com
byran-tolli@leavitt.com
www.lrhinsurance.com

Commercial Insurance for RV Parks

LIQUIFIED RV TOILET TREATMENT
Wil Knowles

3524 Grand Forks Drive

Land O Lakes, FL 34639

(202) 531-8240

wil@liquifiedrv.com
www.liquifiedrv.com

No BS toilet chemical that really works!

LIVE OAK BANK

Pierce Verchick, Head of Campground Lending
1741 Tiburon Drive

Wilmington, NC 28403

(910) 795-0054

pierce.verchick@liveoak.bank
www.liveoakbank.com

Bank Financing for RV Parks & Campgrounds

MARSHALL & STERLING
CAMPGROUND INSURANCE

Irene Jones

110 Main Street

Poughkeepsie, NY 12601

(800) 782-2926 x2603
ijones@marshallsterling.com
www.marshallsterling.com/campgrounds
Specialty Insurance Program

MCPS CREDIT CARDS
Deanne Bower, President

333 S Market Street. Suite B
Selinsgrove, PA 17870

(570) 884-8338
mcpscreditcards@yahoo.com
www.mcpscreditcards.com
Credit/Debit Card Processing

MERCHANTRY TOURISM LLC
Don & Lisa Bennett

1 Grove Street, Suite 103B

Pittsford, NY 14534

(717) 264-5000
andersons@merchantrytourism.com
www.merchantrytourism.com
Brochure Distribution at RV Camping
Shows

NEWBOOK

NewBook Sales Team

555 Anton Boulevard, Suite 215

Costa Mesa, CA 92626

(310) 855-3773

sales@newbook.cloud

www.newbook.cloud

Guest App, Online Bookings, Websites, PMS

NORTHEAST CAMPGROUND BROKERS
Mia Caetano Johnson

66 Woodsia Road

Saunderstown, Rl 02874

(401) 499-8360
mcaetanojohnson@verizon.net
www.necampgroundbrokers.com
Campground & RV Park Brokerage

NORTHERN SYSTEMS SATELLITE
Philip Altomare

220 Stafford Road

Wales, MA 01081

(800) 725-4525
nss@northernsystemssat.com
https://northernsystemssatellite.com
Satellite TV, Head Ends, Cable System
Installations, Wireless Internet
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NORWAY SAVINGS BANK
Jack Day

31 Court Street

Auburn, ME 04210

(888) 725-2207
jday@norwaysavingsbank.com
www.norwaysavings.bank
Financing for Campgrounds

O’BRIEN & SONS, INC.

Meghan O’Brien

17 Trotter Drive

Medway, MA 02053

(800) 835-0056

mail@obrienandsons.com
www.obrienandsons.com

Playground Equipment and Site Amenities

ORIGINAL JUMPING PILLOWS, INC.
Con Elfes

1993 Newport Hwy.

Sevierville, TN 37876

(865) 428-7526
con@originaljumpingpillows.com
www.originaljumpingpillows.com

The Original Jumping Pillow, Dino Pedal
Carts, Instasplash Splash Pads, Shade
Structures, Furniture & More.

OUTDOOR HOSPITALITY GROUP
Amber DiFabio

4700 Pine Island Road

Matlacha, FL 33993

(800) 579-9796
adifabio@oudoorhospitalitygroup.biz
www.outdoorhospitalitygroup.biz
Full Range of Services - Planning and
Design

PARTY PEOPLE, INC.
David Hulme

46 Quirk Road

Milford, CT 06460

(800) 958-9915
dehulme@att.net
www.partypeopleinc.com
Novelty Entertainment

PELLAND ADVERTISING

Peter Pelland

25 Depot Road

Haydenville, MA 01039

(800) 848-0501

plpelland@pelland.com

www.pelland.com

Website Devel opment Services, Four-Color
Printing & Site Maps

PERFECT STITCH EMBROIDERY,
SCREENPRINTING & PROMOTIONS
Amy Plourde

191 Park Street, South Paris, ME 04281
(207) 743-2830

perfectstitchemb.com
amy@perfectstitchemb.com
Embroidery, Screenprinting, Promotions



PHELPS HONEY WAGON INC.

Ron Shannon

158 Whiskey Spring Road

Dillsburg, PA 17019

(800) 463-3707
info@phelpshoneywagon.com
www.phelpshoneywagon.com

Honey Wagons, Portable Sewage Handling

RADIOBOSS 2 WAY-RADIOS

Adam Smith

28 Baiting Place Rd.

Farmingdale, NY 11735

(877) RADIOS2 (516) 694-6000 x330
adam@radioboss.com
www.radioboss.com

RadioBoss Two-Way Radios, PA, Callbox,
Repeater and Base Station

RC CONNER ENTERPRISES

Roger Conner

1 Continental Drive

Exeter, NH 03833

(603) 686-6041
rcconnerenterprises@gmail.com
www.seacoastnhfirewood.com

NH Dept of Agriculture Kiln Drive Hard-
wood and Softwood Firewood

RIJITHOMASMFG. CO. INC.

PILOT ROCK

Sales Department

P. O. Box 946, Cherokee, IA 51012
(800) 762-5002
customerservice@rjthomas.com
www.pilotrock.com

Picnic Tables, Grills & Site Amenities

RESNEXUS

Rick Pond

185 East 200 North, Salem, UT 84653
(801) 919-3372

rpond@resnexus.com
WWW.Iesnexus.com

Reservation System

RV LIFE

Dawn Watanabe

2600 Southlake Boulevard

Southlake, TX 76092

(805) 290-0656

dawn@rvlife.com

www.rvlife.com

Reaching the Heart of the RV Community!

SFC ENGINEERING PARTNERSHIP, INC.

Dan Flores

183 Rockingham Rd, Unit 3 East
Windham, NH 03087

(603) 647-8700
dflores@sfceng.com
www.sfceng.com

Fire Protection & Civil Engineering

SKYWEB NETWORKS INC.

Uttsha Shrestha

2710 State Street

Saginaw, M1 48602

(989) 771-7560
Uttsha@skywebwifi.com
www.skywebwifi.com

Campground WiFi and Camera Service

SMART INDUSTRY PRODUCTS, INC.

Jeff A. Lazarus

3149 Dundee Rd #275, Northbrook, IL 60062
(847) 607-9319

jeff @smartindustryproducts.com
www.smartindustryproducts.com

Store Pet Products, M attresses, Pet Waste
Stations, Trash/Recycle Cans, T-Shirts

STAG HOLLOW MINING

Tom Brady

1492 Presidential Highway

Jefferson, NH 03583

(603) 991-7036

kansasabe@icloud.com
www.staghollowmining.com

Mining Sluice Builder & Installer; Supplier
of Rough Bags & Buckets

STRAIT WEB SOLUTIONS LLC

Roxi Baxley

P.O. Box 938

Port Angeles, WA 98362

(360) 797-3799
roxi@straitwebsolutions.com
www.straitwebsolutions.com

Web Design, Development, Hosting, SEO,
Social Media Marketing

TAYLOR NEW ENGLAND

Bob Gallagher

1030 University Avenue

Norwood, MA 02062

(800) 245-4002
bobg@taylornewengland.com
www.taylornewengland.com

Soft Serve Equipment, Broaster Fryers

THE JUMPPAD

Steve Hawaii

9165 Glen Oaks Boulevard
Sun Valley, CA 91352
(865) 387-5667
info@thejumppad.com
www.thejumppad.com

The Jump Pad Trampoline

UTILITY SUPPLY GROUP

Heidi Doyle

PO. Box 50

Mount Horeb, WI 53572

(800) 800-2811

heidi @go-usg.com

WWW.JO-USg.com

Electric Boxes & Pedestals, Wire, Meters

W. S. EMERSON COMPANY

Merri Lee West

15 Acme Road, Brewer, ME 04412

(207) 989-3410

mwest@wsemerson.com
WWW.WSemerson.com

Embroidered, Screen Printed and Appli-
qued Garments

WEST END FIREWOOD

Bruce Vanden Akker

496 Purgatory Road

Whitinsville, MA 01588

Text or Call (774) 813-7378
bruce@westendfirewood.com
www.westendfirewood.com
Manufacturers of Packaged Firewood,
Cord-Wood ¢ Barrels of Firewood
Kindling « Fire-Starters

WILCOR INTERNATIONAL

Zach Sivers

161 Drive In Rd.

Frankfort, NY 13340

(800) 346-2345

sales@wilcor.net

www.wilcor.net

Camping, Fishing, RV Supplies, Toys, Gifts

ZOOK CABINS

Customer Service

5075 Lower Valley Road

Atglen, PA 19310

(610) 595-4641
info@zookcabins.com
www.zookcabins.com

A line of Park Model Homes offering
modern and luxurious options.

THANK YOU
PUSINESS MEMBERS
FOR DUPPORTINQ THE NORTHEAST

CAIVIPQROUND ADS0CIATION]

Mail your tax-deductible
donation to:

NCA Scholarship Fund, Inc.
76 Lamb Rd.
Stafford Springs, CT 06076

*Please make note of which fund
your donation will benefit: CCOA,
MECOA, MAC, MACO, NeHaCa,

VCA or NCA.
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