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Contact us today! MHRVgroup@colliers.com

Manufactured 
Housing & RV Group
Your trusted brokerage and consulting partners.

Acquisitions 
& Dispositions

Comprehensive 
Underwriting

Debt 
& Equity

Appraisals 
& Valuation

Sale: $30,000,000
Location: Missouri
Sites: 781
Size: 2 RV Resorts

Ozarks RV Portfolio

Sale: $5,500,000
Location: Alden, MI
Sites: 80
Size: 34 Ac

Sunset Shores Cottages

Sale: $33,000,000
Location: Ocala, FL
Sites: 385
Size: 74 Ac

Ocala North RV Resort

Sale: $32,000,000
Location: Wildwood, FL
Sites: 504+
Size: 56 Ac

Wildwood RV Village

Michael J. Nissley
Vice Chairman | MHRV Group
+ 1 561 479 1588 
mike.nissley@colliers.com

Bruce Nell, MAI, MRICS, AI-GRS
National Director | Appraisal Group
+ 1 614 437 4687  
bruce.nell@colliers.com

Good Sam connects 
you to the customers 
you want! 

Web

Retail

Mobile

Dealership

Social Media

Reservations

Blog

Rentals

Print

And More

Our marketing platforms are essential to keep you front and center of millions of highly 
targeted travelers.

We want you to be a part of this journey with us. 
Scan the QR code to learn more!

CampgroundSolutions.GoodSam.com    |    Campgrounds@GoodSam.com

Visit
WestEndFirewood.com
for other comparisons.

CLICK ME TO 
LEARN MORE!
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STATE EXECUTIVE DIRECTORS

CAMPGROUND OWNERS OF NEW YORK       CONY
Emily Simmons, President & CEO
100 Saratoga Village Boulevard
Malta, NY 12020
(800) 497-2669
info@campnewyork.com
www.campnewyork.com

CONNECTICUT CAMPGROUND OWNERS ASSOCIATION       CCOA     
Jim Whitney, President & CEO
P.O. Box 1286
Waterbury, CT 06721-1286  
(203) 525-5644               
jwhitney@campconn.com                          
www.campconn.com

MAINE CAMPGROUND OWNERS ASSOCIATION       MECOA
Kathy Dyer, Executive Director 
229 Center Street, Unit 5
Auburn, ME  04210
(207) 782-5874   Fax (207) 782-4497       
kathy@campmaine.com                         
www.campmaine.com

MARYLAND ASSOCIATION OF CAMPGROUNDS                       MAC   
Deborah Carter,  Executive Director
P.O. Box 28
Earleville, MD  21919
(410) 275-2108   Fax (410) 275-8309        
info@mdcamping.com                           
www.mdcamping.com

MASSACHUSETTS ASSOC. OF CAMPGROUND OWNERS        MACO
Cynthia Zbierski, President 
P.O. Box 308
Monson, MA  01057
(860) 684-6389               
info@campmass.com                            
www.campmass.com

NEW HAMPSHIRE CAMPGROUND OWNERS ASSOCIATION  NeHaCa
Jeremy Sprince, Executive Director                                    
1545 Dover Road
Epsom, NH  03234
(603) 736-5540   Fax (603) 736-5544         
info@ucampnh.com                              
www.NHlovescampers.com

VERMONT CAMPGROUND ASSOCIATION                                  VCA
P.O. Box F
Randolph, VT  05060
info@campvermont.com                        
www.campvermont.com

NORTHEAST  IN-SITES
Published by the Northeast Campground Association, Inc.

NCA BOARD OF DIRECTORS

PRESIDENT Marcia Galvin
Normandy Farms Campground
72 West Street, Foxboro, MA 02035
(508) 543-7600
camp@normandyfarms.com

VICE PRESIDENT Ken Manning
                                    Abel Mountain Campground

354 Mobile Acres Road, Braintree, VT  05060 
(802) 728-5548  

                                    info@abelmountain.com

2nd V. PRESIDENT Frank DeMasi
 Calef Lake Campground

                     593 Chester Road. Auburn, NH 03032
 (603) 483-8282 
contact@caleflakecampground.com	

    
TREASURER   Kitty Winship

Papoose Pond Family Campground & Cabins
700 Norway Road, Waterford, ME  04088
(207) 583-4470
kwinship@papoosepond.com

                       
PAST PRESIDENT    Michael Irons

Ole Mink Farm Recreation Resort
12806 Mink Farm Road
Thurmont, MD  21788
(301) 271-7012     

      info@oleminkfarm.com

EXECUTIVE              NORTHEAST CAMPGROUND ASSOCIATION               
DIRECTOR                Cyndy Zbierski
                                    76 Lamb Road

                           Stafford Springs, CT 06076
                                    (860) 684-6389           
                                    cyndy@campnca.com     www.campnca.org

STATE REPRESENTATIVES

CONNECTICUT Ashley Migliaccio
Hidden Acres Family Campground
47 River Road, Preston, CT 06365
(860) 887-9633
info@hiddenacrescamp.com

MAINE Kitty Winship,  See NCA Treasurer

MARYLAND Michael Irons, See NCA Past President

MASSACHUSETTS Marcia Galvin, See NCA President

NEW HAMPSHIRE Frank DeMasi, See NCA 2nd Vice President

NEW YORK  TBD
     
VERMONT         Ken Manning,  See NCA 1st Vice President
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You asked for lower-priced park models 
for your campgrounds. We listened! 

The Nook
Introducing!

p a r k  m o d e l s

Nook Family
30' Floorplan - 255 sq. ft.
King Platform + Queen Bed Loft

NookStudio
 24' Floorplan - 204 sq. ft.

King Platform 

$58,000Starting 
at just:

You asked for lower-priced park models 
for your campgrounds. We listened! 

The Nook
Introducing!

The Nook
Introducing!

The Nook

NCA Members,

Go where the tourist$ are!

Go with

You might know us better dba
Anderson’s Brochure 

Distribution Service

Professional literature 
distribution at 

RV and consumer shows 
in the US and Canada.

Design and print services.

Marketing & PR assistance.

www.MerchantryTourism.com

Go with us to 24 GREAT 
markets in 2025. (select all 

or a la carte). The enrollment 
form is on our website at... 



Northeast In-Sites  ~  Nov 2024  ~ CampNCA.org   5

From the NCA President's Pencil...

End of Season Gr�tings!
Many of you are breathing a huge sigh of relief that your “Closed for the Season” sign is hung.  A� of your time, 

e­orts and dedication for a successful 2024 camping season is over- We� Done!  

The 40th Annual Great Escape recently took place at Salem Farms Campground in Connecticut with Missy 

o­ering a memorable experience for park operators. The tour began with a visit to Witch Meadow Lake Campground, 

where Deb and her son guided the group and provided a delicious lunch.  Next was a wagon ride tour at Laurel Lock 

Family Campground with Katie and Peter. Then onto Acorn Acres Campground, led by Prisci�a, who showed the group 

around the beautiful grounds. At Odetah Camping Resort, a wagon ride was cut short by a �at tire, but the group re-

mained in good spirits, continuing the tour with Sean. Sunfox Campground fo�owed, where Dave gave an interesting 

tour of the grounds, then we headed to Hidden Acres Family Campground for dinner and a tour with Ashley.  The day 

was ��ed with fun conversations as we toured the parks.

Day two began at Wolf's Den Family Campground with a tour led by Isaiah, fo�owed by a visit to Grandview 

Camping and Co�ages with Valarie, highlighting the campground’s deep historical roots. The next stop was Markham 

Meadows Campground, with the morning ending with a lunch at Nelson's Family Campground, thanks to Erin. The 

�nal visit was to Water's Edge Family Campground, where Brian and his family provided a tour and a delicious din-

ner. Throughout the event, participants drove around Connecticut, enjoying the beautiful scenery, and expressing 

gratitude to those who made this gathering possible.  Each campground proudly showcased their investment in the 

Outdoor Hospitality Industry with manicured landscapes and happy people.  Thank you, CCOA members!  Mark your 

calendars for Cherry Hi� in Maryland next fa� for the 41st Great Escape adventure.

Wishing your a� a very happy and healthy holiday season!                       Best,

Marcia Galvin 
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Hello Northeast In-Sites Readers!
As I prepare this issue of your NCA quarterly newsletter, it is a bright and beautiful day out side my 

office window. We are very lucky to have this weather as many of you have moved on to your end of the 

season to-do-list. Our unfortunate industry peers that saw devastation at thier campgrounds in the Caroli-

nas, Virginia, Tennesee, Georgia and Florida have not been so lucky. If you have already donated to the OHI 

Foundation Disaster Relief Fund - Thank You! Grants are going out to those most effected as I type and will 

continue to while new grant applications are received daily and as long as funds are available. You will find 

the Donate Now link on the OHI Foundation website at: https://ohi.org/ohi-foundation/ 

September’s NCA Great Escape was such an enjoyable event. We had the perfect weather to visit 

ten campgrounds during the two days. Forty-seven people representing twenty-two campgrounds, five as-

sociations and four business members ‘escaped’ to NCA’s 40th annual fall event. I look forward to the plan-

ning of the October 2025 event with the MAC Great Escape Committee! It will be one not to miss I am sure 

so please mark your calendars for College Park, Maryland at our host property Cherry Hill Park for October 

21 - 23, 2025!

In the past few weeks, your campground should have received the 2025 NCA Buyer’s Guide. NCA is 

very proud of this benefit that it is able to share with you annually to keep near your desks as a resource.

NCA will have cooperative booths in Tampa and Boston this winter. It is something we are very 

proud of as we deliver the guides to each participating state directly into the hands of interested campers. 

From November 3 - 7, I will be in Oklahoma City for OHI’s OHCE visiting with NCA campgrounds and 

NCA Business Members in attendance. I am looking forward to congratulating Mike Gurevich, MAC; Ash-

ley Migliaccio, CCOA and Cathy Reinard, CONY  in person for being elected to the OHI Board of Directors. 

Thrilled for Maryland, the Northeast and OHI that three new directors from our regional association will be 

joining the Board along with those already representing OHI from Maine and Massachusetts. Talk about 

representation at its best!

Upon my return I will continue creating the 59th Annual Northeast Conference on Camping returning 

to Southbridge, MA next March. The event will begin on Wednesday, March 19th and conclude on Friday, 

March 21st with a special dinner banquet and entertainment. 

Be well and thank you for your continued support!

Cyndy Zbierski , NCA Executive Director

ANNOUNCING NEW MEMBER BENEFITS 
READY FOR YOU AS NEEDED!

It is NCA’s pleasure to introduce to you several new benefits available through NCA 
and Hospitality Connections. Ready for you 24/7 on our association specific landing page. 

Visit: https://lp.constantcontactpages.com/cu/K5fIaat/HCNCA
      $$ Savings on:

4 A campground’s electric with Integrity Energy      4 Email marketing with Constant Contact 
4 A food program with SBValue & US Foods       4 Motion Picture licensing 
4 Music licensing - deadline 1/15/25                         4 Suburban Propane plus More!

                     Questions? Call NCA at (860) 684-6389                             ** CONY Members contact your state association
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Contact your
association
today!

Global Music Rights
Represents today’s greatest and most popular music creators. 115,000 works.
100 + Billboard Top 100 #1s Catalog of songs. globalmusicrights.com/Catalog.

ASCAP Music License
Discounts up to 50%. 975,000 songwriters, composers & music publishers. Catalog of songs
www.ascap.com/repertory#/.

...and many more!

Join. Save. Make.
Join your state association and SAVE money on these important 
programs that will allow you to MAKE more money for your business!

SESCAC Music License
Discounts up to 25% and access to over 1,000,000 songwriters, composers, and music publishers!

Constant Contact Email Marketing
25% discount. Sign up for discounted programs and keep in touch with your customer to
keep them coming back!

Suburban Propane
Take 10-40% off your propane (depending on your location from a national vendor!

Swank Movie License
15% discounts on motion picture licenses and play movies for your campers all year long!

SB Value/US Foods
Save thousands yearly with the largest food buying program in the country. Our national
savings average is 17%. No cost, no contract. Simply buy what you buy now, just cheaper!

Integrity Energy
Save $$.  Negotiate and mange energy contracts and find you the best rate available.
Campgrounds have saved between $5000 and $20000 a year by working with Integrity Energy.

MPLC
Get $60 off the MPLC (Motion Picture Licensing Corporation) annual blanket license and show
films/TV shows to your campers year-round for one flat fee. Screen any licensed content
anytime, from any legal source, with no limits or reporting.

Alltrack
Discounts up to 50% on the fastest growing music license catalog.



8   Northeast In-Sites  ~  Nov 2024  ~ CampNCA.org

An amazing new NCA member benefit for you!
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An amazing new NCA member benefit for you!



AROUND THE STATES
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Connecticut Campground Owners Association
(CCOA)  www.campconn.com
 Jim Whitney, President/CEO

Our 2024 membership increased to 47 from 46 in 
2023. One member was lost due to a change of direc-
tion for the campground. The good news is that we 
added two new members for 2024 with the possibility 
of two more in the near future. Currently, 94% of Con-
necticut campgrounds are members. With continued 
efforts, our goal is that virtually all of Connecticut’s 
private campgrounds will be members. 

Three of our campgrounds have been sold so far this 
year ... Lone Oak Campsites sold to Modern Amer-
ica Campgrounds/based in Massachusetts; Ross Hill 
Park sold to The Freedom Group/based in Tennessee 
and White Pines Campsites sold to a private inves-
tor group. There are some indications that one or two 
more may sell in the near future. The challenge for us 
will be to engage the new owners and corporations to 
show them the value and importance of their contin-
ued involvement and support of CCOA. 

We were very successful at coordinating an effective 
program keeping membership engaged in dealing with 
the ongoing challenges posed by various groups of 
Irish campers. Our members were quick to share any 
pertinent information and experiences with us which 
we, in turn, shared with the entire membership. We 
also were fortunate to receive input from several other 
states thanks to NCA distributing our alert. There was 
one extremely positive result of this effort. A group of 
Irish campers were staying at one of our campgrounds 
and using it as a base as they went out to the local 
community to run various scams. In this specific situ-
ation, they had scammed an elderly gentleman out of 
$16,000. When reported by the man to the police, the 
detectives immediately headed for the campground 
to investigate. Unfortunately, they arrived 15 min-
utes after the scam me rs had left the campground. We 
worked with the campground owner and the detective 

handling the investigation by circulating as much in-
formation as we had to the membership as quickly as 
possible. One week later, we got notice that campers 
using the same names were registered at another mem-
ber campground at the other end of the state. We imme-
diately notified the detective, and they promptly went 
to the other campground and arrested both men! We 
are so proud of our members for their sharing and their 
commitment to each other that resulted in this arrest.

Legislative - Inherent Risk - We have put significant 
effort over the last couple of years into the passage of 
inherent risk legislation. We worked closely with the 
Connecticut Trial Lawyers Association, and we were 
able to come up with language that we felt met our 
needs and language that they could support. This part-
nership was critical to successfully get this legislation 
passed. The first week in March, we successfully tes-
tified with both inperson and written testimony in sup-
port of our bill before the Judiciary Committee. There 
was no opposition testimony, written or in-person, to 
our proposed bill. It was unanimously passed by the 
Judiciary Committee and sent on to the House of Rep-
resentatives. The House, in turn, also passed the legis-
lation with no opposition. The final stop was the Senate 
where it was also expected to pass with no opposition. 
Unfortunately, they ran out of time and the session 
ended. Our bill was never discussed or acted on. We 
weren’t alone ... over four hundred other bills met the 
same fate. Obviously, we were very disappointed ... 
we had so much positive success in both the Judicia-
ry Committee and the House of Representatives. It’s a 
shame that the clock ran out in the Senate ... too many 
political disagreements on other issues delayed the pro-
cess. There is the possibility of a special session in No-
vember where there might be another opportunity. If 
not, we will continue to pursue the effort when the next 
session begins in January.

For 2024, we increased our Scholarship Awards to 
$1,000 no matter what level undergraduate (4 years) 
or graduate (2 years). Our scholarship winners for 
2024 were Kyla Scott (Salem Farms Campground), 
Shayna Gladstone (Acorn Acres), Quinn Hotch-
kiss (Water’s Edge Family Campground) and Ann-
arose Avery (Stateline Camp Resort and Cabins). 
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2025 cover, Aroostook County scene, Allagash 
Gateway.

Ken Smith, owner of Apple Valley Campground, 
passed away suddenly on August 19, 2024 at his 
home in Acton, Maine at the age of 63. I visited 
with Ken back in May for over 2 hours sitting on 
his porch. Ken was so dedicated to his park and 
a long standing member of MECOA. Eileen Jen-
sen Marucci , 93, of Colonial Mast Campground, 
Naples, Maine passed peacefully on September 
1, 2024 at her home on Long Lake surrounded by 
her loving family. Eileen, aka Ike or Mama, lived a 
life that included many personal and professional 
achievements and touched the hearts and souls 
of many.

MECOA is on schedule to participate in 6 shows 
for 2025, Boston Jan 17-20, Hartford Jan 31 – Feb 
2, Springfield Feb 14-17, Montreal March 6-9, NH 
March 14-16, MECOA show April 5-6.  The RV 
show contract MECOA has with Maine Office of 
Tourism has been signed and has been paid in 
full.  Boston has reduced the booth cost to attend 
dramatically.  Maybe more campgrounds will now 
consider participating again. 

2025 MECOA RV Show: We continue to fill the 
booth space and space is filling nicely.  Seacoast 
RV, Ty’s RV, Call of the Wild RV, Coastal RV and 
Airstream of Scarborough are confirmed for 2025. 
Show Dates April 5-6, 2025.

The Big E in Springfield Mass took place Sep-
tember 13-29.  2,500 of our 2024 Maine Camp-
ing Guides were passed out in the Maine building 
by the Maine Office of Tourism and Maine Tour-
ism Association at no charge to MECOA.  I was 
told our camping guide along with the other over-
sized printed tourism publications were very well 
received.  Again, print is not going away anytime 
soon.

I will be attending the Branson MO Expo Decem-
ber 3-7, 2024 this year and looking forward to see-
ing many of you. 

Maine Campground Owners Association 
(MECOA)  www.campmaine.com
Kathy Dyer, Executive Director

Hello My Friends!

It was so nice to see everyone at the Great Es-
cape! Hoping you all had a great summer and 
very happy to be coming into our Fall season.  
Maine parks seemed to have a great season. The 
weather was certainly in our favor this year. We 
did see many more openings for seasonal sites 
than we have in the past few years, many reasons 
why. Campgrounds in Maine are still selling and 
the MECOA staff are working hard to be sure the 
new owners/managers know who MECOA is and 
what we do.

MEMBERSHIP: My Campground Visits went very 
well and were well received this summer. Most of 
her visits were between April and July.  Our renew-
als are complete and we gained 3 new members 
and lost 4 members for various reasons. MECOA 
was able to get the on-line payment link working 
in June and this seemed to have helped in our 
process for collecting payments sooner this year.  
We are happy with this new and improved change. 
We also put together a new MECOA benefit flyer 
which was very well done, looks great, is one sid-
ed and explains who we are and what we do in 
an easy and smooth manner. Laura found time 
to put together a new trade member “Resource 
Guide”.  This has also been well received by both 
our campgrounds and business members.  All and 
all membership in MECOA is solid.

CAMPING GUIDE: Our guide ad sales have 
been somewhat of a challenge this year. We are 
planning to print 140,000 copies again for 2025.  
With this said we only have ½ pallet left of our 
2024 Guide in MTA warehouse in Gardiner.  An-
other great distribution year for the printed Maine 
Camping Guide. Guides went very well again 
here in Maine through the Hannaford stores, the 
campgrounds, the MTA/MOT information centers 
and chambers. The board of directors chose their 
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AROUND THE STATES
and operated by Mike and Linda Gurevich and 
their amazing crew, we were able to congratu-
late Mike in person for his recent appointment 
to the OHI Board! Many thanks to Guy Gag-
non, Leavitt Recreation & Hospitality Insur-
ance, for sponsoring our lunch. We discussed 
the new billing system with OHI and benefits 
being offered.  We talked about our Business 
Members, and how important they are to our 
organization, and our industry. 

We are excited to once again partner with Cyn-
dy Zbierski and the Northeast Campground 
Association to have our MAC brochures dis-
tributed at the Tampa Florida RV Super Show 
in January 2025, and the Boston Outdoor 
Expo in March 2025.  Our membership in NCA 
is a great investment in our industry for our 
MAC members. Through a business member-
ship with the MD Recreational Vehicle Deal-
er’s Association, we will again be participating 
in the Timonium MD RV Super Show in Febru-
ary 2025.

Most of our MAC member campgrounds had 
good summers, all would like to increase their 
weekday traffic, most felt that “rustic” tent 
camping was not as popular in 2024, and we 
all saw younger families camping than in past 
years.  We had a fun and helpful discussion 
about our campground convenience stores.  
Crazy candy, far-out ice cream names, soda ri-
valry, logo clothing and more. The best part of 
our meeting was being able to re-connect and 
learn with others who share similar interests, 
while strengthening that great sense of be-
longing. 

Wishing you all a happy, healthy, relaxing rest 
of the year.    

Maryland Association of Campgrounds
 (MAC)  www.mdcamping.com
Deb Carter, Executive Director

Greetings from Maryland, the second-happi-
est state in the nation! The first happiest? Ha-
waii! Maryland’s unemployment rate stands 
at just 2.9%, among the lowest in the U.S., with 
a high percentage of households earning over 
$75,000 per year. Maryland excels in social 
and emotional well-being with its residents 
less likely to express work-related stress on 
social media. That’s because Marylanders are 
mostly content, ranking third in the country 
for residents who report liking what they do 
and feeling motivated to achieve their goals. 
This sense of purpose and fulfillment is a 
key contributor to the state’s high happiness 
ranking. In fact, when surveyed about life sat-
isfaction, Maryland residents reported the 
second-lowest percentage of people experienc-
ing traumatic events during childhood, and 
the third-highest share of residents who say 
they have supportive relationships and love 
in their lives. Both of which may impact why 
Maryland has the fourth-lowest suicide rate in 
the nation.

What does all of that have to do with camping?  
Depends on what time of year you ask camp-
ground owners/operators/managers. I always 
find the first three months the most difficult/
expensive/frustrating – preparing for every-
one to have a great summer. By the end of Au-
gust, staff is barely civil to each other, most 
of the carefully planned joy has already hap-
pened, and it becomes a test of willpower to 
make sure we all come through October with 
smiles on our faces!  

We just had our fall MAC meeting at beautiful 
Cherry Hill Park in College Park, MD. Owned 
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Massachusetts Association of Campground Owners
 (MACO)  www.campmass.com
Cynthia Zbierski, President/CEO

This year I was able to visit 27 MACO member campgrounds 
- the majority on Cape Cod. These members are enjoying an 
equal to ‘23 or above occupancy 2024 season. Those camp-
grounds choosing to fill the time of their weekend guests 
with arts and crafts, live music, movies under the stars, food 
trucks, game nights and more are now working hard to also 
offer specials to keep sites filled during the week. Last minute 
cancellations are being filled with Facebook and Instagram 
posts.

MACO welcomed a mid-year join campground with Douglas 
Forest RV Park managed by Florida based Advanced Out-
door Management. Also we added a new Associate Member 
in 2024 - Sutton Medical. This is a licensed MA Doctor avail-
able for telehealth calls for those staying in a Massachusetts 
campground. MACO worked with him to print and mail his 
materials to all MACO members at his cost.

MACO’s membership drive began in mid-June and will be 
concluded by mid-November. For the first time all materials 
went out via email along with the 30 day reminder note. In 
August a smaller direct mailing was sent to those that had not 
responded. This allows for a little $$ savings for the associa-
tion yet continues to allow for conversations. 

As of mid-October there were less than one thousand 2024 
guides remaining and MACO will for the second year deplete 
our supply!! MACO will again be printing 50,000 CampMass 
Guides with Walsworth for 2025 after comparing quotes from 
12 different businesses. And for a second year Design Prin-
ciples will be handling the design of our guide to be ready for 
distribution in early January.

For 2024, MACO awarded two graduating seniors each a 
$1000 scholarship. Awardees chosen from our twenty-
seven applicants were Christian Tucker Morton of University 
of New England and Sean Hickey attending  Massachusetts 
Maritime Academy. The all new online application process 
from the resource page of CampMass.com was an effective 
addition that MACO will certainly continue.

MACO Mondays have finished for the year. These networking 
events are perfect for those wishing to attend and for me to 
have extra time with our members around the comfort of a 
picnic table..

Just one of the nice things about working for the Massa-
chusetts Association of Campground Owners is being able 
to connect one member to another for a quick answer to a 
question or an opinion from a real user of a product or service 
during the season. Real people answering the phone or re-
plying immediately to an email goes so far and truly is an im-
portant service to a camping guest or an association member.
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Campground Owners of New York
 (CONY)  www.campnewyork.com
 Emily Simmons, President & CEO

Exciting CONY blogs! 

Discover Your Perfect Camping Style for 
Unforgettable Adventures in New York

Ann Kielbasa-Flach ~ Tuesday, September 17, 2024  

Are you ready to escape the hustle and bustle of daily 
life and immerse yourself in nature? Whether you’re a 
seasoned outdoor enthusiast, a family camper, or a solo 
traveler, finding your ideal camping style can make 
all the difference. In this blog post, we’ll guide you 
through the different types of camping experiences and 
help you discover what suits you best. From glamping 
to RVing, and tenting to unusual stays, there’s a style 
for everyone. By the end, you’ll be ready to plan your 
next trip with confidence and excitement.

Read the entire piece and more on campnewyork.com

STAG HOLLOW
MINING

Stag Hollow Mining is the premier provider
of gem mining sluices - which are designed & built

to your venue's custom specifications.

Stag Hollow Mining provides high quality gem mining
bags, customized with your venue's logo on the label,

and has a host of other gem products to enhance sales
in your store or souvenir shop.

www.staghollowmining.com
Call Tom Brady for a quote: 603-991-7036

Only a handful of suppliers who served the campground industry during its infancy in the 
early 1980s are still around today, supporting the Northeast Campground Association and 
parks like yours under uninterrupted ownership and management. The industry has 
changed, and most parks have changed hands over the years, but Pelland Advertising has 
evolved with the times to meet your needs. We introduced the four-color brochure and rack 
card to the industry, we were the first company to show campgrounds the way to promote 
their businesses online, and we were the first to exclusively build websites using the mobile 
responsive framework. We have consistently guided our clients toward the marketing tech-
niques that have stood the test of time, while helping them to avoid the distractions of 
gimmicks and shiny objects that have come and gone. We have strived to be the best at 
what we do and to continue to earn your trust. 

Professionalism, imagination and reliability still count.
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New Hampshire Campground Owners’ Association
 (NeHaCa)  www.nhloverscampers.com

Jeremy Sprince, Executive Director

New Hampshire Camping Guide 
Distribution and interest in the guide went well right 
from the opening distribution. We have continued to 
utilize a core group of companies throughout much of 
New England and bordering areas of Canada for dis-
tribution. The New Hampshire Welcome Centers are a 
real good indicator for us in terms of distribution. Of 
the 150,000 printed this year, over 35,000 had gone 
tKrougK	tKoVe	locatLonV.	,	Àrml\	EelLeYe	tKeVe	guLdeV	
are a necessity for this industry.

Association Attended Shows Review
Attendance was not like it had been coming out of the 
pandemic but I think that was to be expected. A few 
times weather was a factor which did not help.

We will be mixing it up a little this season and attend-
ing two outdoor type shows in place of normal camp-
ing type shows. We will have our own booth at Boston 
Outdoor Show right next to the NCA booth and will be 
headed to Monteal for a similar type show later in the 
VeaVon.	:e	alVo	plan	 to	 attend	6prLngÀeld�	+artIord�	
Maine and possibly one other if the timing works out.

50th New Hampshire Camping & Recreational Vehicle Show
The show will be March 14-16, once again at the 
Hampshire Dome in Milford, NH. The show is nearly 
sold out. We did a redesign and have increased the bulk 
spaces by close to 30 feet for each row.

Planned 2025 Show Schedule
Northeast RV & Camping Show, CT

January 31 – February 2, 2025
6prLngÀeld	59			&ampLng	6KoZ�	0$	

February 14 – 17, 2025
The Boston Outdoor Expo, MA - March 1 & 2, 2025
New Hampshire Camping & Recreational Vehicle Show

March 14 – 16, 2025
The Outdoor Adventure Show, Montreal

March 22 & 23, 2025
Vacationland RV & Camping Show, ME

April 5 & 6, 2025

Northeast 
Campground 
Association 
Scholarship

Your tax-deductible contribution 
will assist NCA in increasing the 
number of annual scholarships 

given to members’ 
family and employees. 

DONATE TODAY!

 Name:

 Address:

 City, State, Zip:

 Amount:

One of seven individual accounts held by 
The Northeast Campground Association 

Scholarship Fund, Inc.  
A 501 (c) 3 Non-Profit Organization
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Phelps Honey Wagon, Inc

800-463-3707

*Commercial Equipment * 3” Diaphragm Pump * Compact Design *
*Industry-Proven*

www.phelpshoneywagon.com
info@phelpshoneywagon.com

TV Systems &
Programming

WATCH WHEN YOUWATCH WHEN YOU
WANT, WHEREWANT, WHERE

YOU WANTYOU WANT

Call Today!
800-951-1979
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3,500+ campground and RV resort 
owners can’t be wrong. Outdoor 
recreation insurance is our specialty 
and I’ve spent the majority of my 
career providing insurance products 
and services to owners like you. I would 
love the opportunity to help you tailor 
an insurance policy that fits your 
individual needs. 

Our years of service-oriented experience 
and our ability to help you succeed in 
your industry make Leavitt Recreation & 
Hospitality Insurance the natural choice. 
We are backed by “A” rated insurance 
companies and we’re a proud member of 
the North East Campground Association.

W W W.LRHI .NET

Helping campground and RV resort 
owners navigate their insurance 
needs for over 35 years.

Guy Gagnon

800-525-2060 ext. 4349

207.576.6250 CELL

guy-gagnon@leavitt.com

Matt Sedlis

800-525-2060 ext. 4363 

207.210.7166 CELL

matt-sedlis@leavitt.com

www.facebook.com/LeavittRec

Call, email or find 
us online today.

service . sales . parts

call lisa today!
603-518-2814

mahanl@decequip.com

Let our 2 Million+ 
RV LIFE Members 
Find You on: 

Your success is our goal! We can help you turn 
RV LIFE Members into your guests. Here’s how:

Have Questions or Need Help? Contact: Dawn@RVLIFE.com

Register for Free on RV LIFE.com
You’ll get access to claim your park and receive important 
alerts & notifications from RV LIFE RVers.

Manage your Park Page for Free on RVLIFE.com
After claiming your park, you’ll have access to upload photos, 
read & respond to reviews, keep your facilities & amenities up 
to date, and more.

Download the RV LIFE Mobile App for Free.
Get alerts when an RV LIFE Member is on the way to your park!

Upgrade to a Featured Park Package. 
For an annual fee of $3,495 or a monthly rate of $299, you can 
increase your park’s visibility. The package includes sort priority, 
featured ads, and prominent placement across RV LIFE platforms, 
backed by fully transparent marketing efforts.
NCA Members SAVE 25% with code NCA-SAVE25.

      RVLIFE.com
      RV LIFE Trip Wizard
      RV LIFE GPS App
      RV LIFE Community Forums, 

Enewsletters & Social Platforms

1

3

2

4
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Meet Jack Day, our campground specialist.
Aside from being an avid camper, Jack is a banker who gets 

what it takes to keep a campground full and operational, 

having worked with over 70 across New England. Because in 

this business, there’s nothing better than happy campers.

Give Jack a call.  207.393.3615
jday@norwaysavingsbank.com

youryour

is hallowed GROUND

1.888.725.2207    norwaysavings.bank MEMBER FDIC

And the Commercial Banking team from Norway Savings Bank wants to help you make 

every site a perfect little place for your guests. We understand your campground is 

your passion. We’re here to o�er support. 

Maine Campground Owner’s Association (MECOA)

New Hampshire Campground Owner’s Association (NHCOA)

Vermont Campground Association (VCA)

Northeast Campground Association (NCA)

CAll us today to keep your staff connected!

Original Jumping Pillow ~ Dino Pedal Carts
Splash Pads ~ Children’s Play Equipment

865-934-7348
con@originaljumpingpillows.com

www.originaljumpingpillows.com



Northeast In-Sites  ~  Nov 2024  ~ CampNCA.org   19

Building Better WiFi

No required contracts or monthly fees

Large on-hand inventory ready to ship 
today

Includes S/A/F/E - the Survey And 
Feedback Engine

Includes MultiNet - Multiple networks with 
one system

Live, dedicated U.S. based support for Staff 
and Management

Optional U.S. based support for guests

Need A New WiFi System
for the New Year?

CheckBox has the lowest total cost of ownership of 
any professional WiFi system. With CheckBox there 

are no mandatory contracts and no required monthly 
fees.

866.345.9434
www.CheckBoxSystems.net

Ready to upgrade your WiFi? 
Call  866.345.9434

or email 
info@CheckBoxSystems.net 
for a free layout and quote. 

Streaming  Online Learning  Zooming
Is your WiFi system up to these demands?

CheckBox has over 20 years of experience providing quality, affordable WiFi to 
thousands of locations, from small family run campgrounds to expansive RV 
resorts. With the expertise and resources to get you up and running quickly, 

CheckBox provides scalable, affordable solutions ready to deploy today.

Your peace of mind begins with our
decades of experience.

Serving & Protecting
Campgrounds
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If you are looking to bring TV to your
whole campground, look no further
than the Dish Network Smartbox.

One box does it all and you pick and
choose the channels you want in your
park. Tailored TV to fit your audience!

Dish Network
Smartbox

EnGenius Radios
We use best in class

EnGenius radios to bring
Wi-Fi to your whole park.

Do you need Wi-Fi or TV
for your campground?

www.northernsystemssatellite.com | 800-725-4525

NSS
N O R T H E R N S Y S T E M S S A T E L L I T E

Put our 35 years of satellite and wi-fi
experience to work for you and park!

Contact us today to find out more.
800-725-4525
nss@northernsystemssat.com

AREA REPRESENTATIVE 17 Trotter Drive
PO Box 718
Medway, MA 02053-0718

OFFICE 508.359.4200
TOLL-FREE 800.835.0056
FAX 508.533.6342

mail@obrienandsons.com
obrienandsons.com

Play shapes us. That’s why we want to help you create 

the playground of your dreams. Wherever your ideas 

come from, whatever your vision, we can bring it to life 

with our unparalleled design capabilities. Learn more 
by contacting your local playground consultant, 
O’Brien & Sons, Inc. at 508.359.4200.

Your inspiration.
Your playground.

©2023 Landscape Structures Inc.

www.obrienandsons.com
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www.CabinProLLC.com
(717) 636-2110

RVIA Certified
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Partner
Christine Taylor

518-452-1800

Employment Matters
Litigation
Guest Removal

Compliance
Licenses
Waivers

FOR CAMPGROUNDS & RV PARKS
LEGAL SERVICES

Attorney Advertising. Prior results do not guarantee a similar outcome.

Your Park,
Our Priority.

Helping clients throughout the entire Northeast!

TARGET NEW CAMPERS 
WITH KOA’S EXPERT 

STRATEGIES

Attract campers of ALL ages with KOA!
Learn about joining the KOA family.

1: Source: North America Camping & Outdoor Hospitality Report, 2023, KOA.com, 2/14/24, <http://koa.uberfl ip.com/
i/1497941-2023-north-american-camping-outdoor-hospitality-report/53>

The face of camping is no longer what you expect. 

Millennials and Gen Z represent 70%1 of newcomers to camping, encompassing millions of 
campers under the age of 43. From technology views and spending habits to social media 

preferences and content consumption, these generations diff er more than you might think. At 
KOA, we specialize in crafting messages that hit the mark for each group so you can say goodbye 

to the guesswork and capitalize on these emerging audiences. 

Call 800.548.7239 or visit ownakoa.com
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www.perfectstitchemb.com

191 Park St. (Rt. 26)  South Paris, ME  04281

Promote your campground 
with custom products!

Say Goodbye To Non-Working Wi-Fi

CAMPING
I N D U S T R Y

Wi-Fi Service Provider For
Campgrounds and Marinas

#1

And
Welcome The Industry Leader

For More Information
989-771-7331

Visit Our Website
www.skywebwifi.com

CALL US TODAY!

Built By Campground 
Owners
For Campground 
Owners

Our Software

“After outgrowing Spreadsheets, I began to 
test-drive about a dozen different software 
packages. Not only was Firefly Reservations 
the most intuitive by far, but simple to set 

up, and amazingly flexible in its capabilities. 
Customer support is second to none.

Highly recommend. 5 stars, all the way!”

Cliff Beneventi, Sawyers Rapids

Free 14 Day Trial, No Credit Card  |  FireflyReservations.com  |  656-Firefly (347-3359)

What Firefly Provides

Online Reservations  

Interactive Map  

Ongoing Reservations

Automated Guest Emails  

Custom Email Templates  

Automatic Recurring Payments  

Add-Ons  

Cash-Based Accounting

Point-of-Sale (POS) 

Send Bulk Emails to Guests  

Reservation Grid 

Guest Portal  

SMS Messaging to Guests  

Self-Service Kiosk  

Custom Reservation Fees

Reserve America Integration

RV Parky Integration

Focusing on simplicity, Firefly Reservations was built by campground owners, for campground 
owners and brings a robust and beloved technology to the cloud with a focus on ease of use, 
streamlined operations, and giving busy campground owners, managers, and staff time back in 
their day. Firefly Reservations is poised to capitalize on its position as the best-in-class
software solution for campgrounds.



Koep: Why Park Owners Need a Future-Focused Mindset
Reprinted with permission from Wooda�s Campground Magazine   Origina�y posted: October 18, 2024 

Note: Mark Koep is the founder and CEO of Campground Views. He spoke at the Northeast Conference on Camping March 2024.

Time is a paradox. The older you get, the faster it seems to slip away. Recently, I celebrated 23 years with my 
wife, Katarina. We’ve built a life together, traveled the country, and are blessed with three children. Our youngest is 
about to turn one. Re�ecting on these milestones, I’m struck by how quickly life moves.

As park owners, managers and operators, we live in a fast-paced world that wraps around our slow-paced 
industry where the rhythm of change is relentlessly pounding at the door. The only certainty is that time waits for no 
one. In this race, a narrow focus on the immediate can cause us to miss the bigger picture, the legacy we leave behind.

The truth is, in the midst of our day-to-day operations — handling guest requests, managing sta­, main-
taining the grounds and keeping up with regulations — it’s easy to get lost in the minutiae. We focus on immediate 
cha�enges, trying to keep everything a�oat, and while that’s necessary, it can cause us to lose sight of the bigger 
picture. We risk becoming myopic, missing the broader, more meaningful perspective of why we do what we do and 
what kind of future we are creating.

The I�usion of Time and the Need for a Long-Term Vision
When you’re younger, time feels endless. Days stretch on, and the future is an abstract concept. But as you 

age, time compresses. Suddenly, years pass in a blink, and you realize that life isn’t just about ge�ing through today; 
it’s about building something that endures. I’m reminded of this when I see industry posts regarding the passing of a 
park owner or industry executive who “I just spoke to”… life is short and precious.

While the world changes around us and is driving our industry to rapidly evolve, shaped by shi«ing con-
sumer preferences, economic changes, technological advancements and environmental considerations. If you’re not 
careful, you might �nd yourself stuck in a reactive cycle, always responding to the latest cha�enge without taking the 
time to understand where you’re heading.

What does your park stand for? What is the legacy you want to leave behind? These are critical questions that 
demand deep re�ection and strategic planning (and are not simply limited to the big parks or popular destinations). 
The danger lies in focusing solely on the present — on the immediate problems that, while important, shouldn’t 
de�ne your entire operation. A short-term mindset can keep you a�oat for a while, but it won’t help you navigate the 
larger currents that determine long-term success.

Embracing Change with a Grounded Perspective
Change is inevitable. The market is shi«ing — Mi�ennials and Gen Z campers are now a growing demograph-

ic, bringing new expectations and preferences. They crave experiences that are unique, personalized and socia�y 
responsible. Their values and expectations are vastly di­erent along with the ways they interact with one another 
and your property. As the next generation of RVers emerges, park owners and operators must adapt or risk becoming 
obsolete.

At the same time, adapting doesn’t mean abandoning what makes your park unique. It’s about staying 
grounded in your values and vision while remaining open to change. It’s about being proactive rather than reac-
tive — anticipating future trends and positioning your park accordingly. For example, investing in highly advanced 
systems and practices, focusing on digital marketing, or o­ering unique experiences can set your park apart.

Operating with a future-focused mindset means embracing innovation while staying rooted in the principles 
that de�ne your business. It’s about recognizing that the world wi� continue to change, whether you like it or not, 
and preparing your park to thrive in that changing environment.

Building a Legacy: What Wi� Your Park Be Known For?
Think about the legacy you want your park to create. Is it a place where families make memories that last a 

lifetime? Is it a place where someone lives fu�-time or a vacation, seasonal spot where families come on weekends? 
Does it o­er unpara�eled guest experiences that foster repeat visitors and word-of-mouth recommendations? Does it 
provide a safe and inviting environment? Does it look nice and have solid maintenance?
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Building a legacy is not just about branding or marketing — it’s about creating a park that re�ects your 
values, your vision and your understanding of where the industry is heading. It’s about understanding that every de-
cision you make today, from the services you o­er to the technology you invest in, wi� shape the future of your park.

A legacy-focused mindset involves strategic investments in the future. Consider how you can position your 
park to not just survive but thrive in the coming years. It might mean investing in sta­ education or upgrading ame-
nities to cater to remote workers who prefer to blend work and leisure. It could also mean building partnerships with 
local businesses to create unique experiences that set your park apart.

Avoiding the Burnout: Balancing Day-to-Day Operations with Future Planning
Balancing immediate demands with future planning is a cha�enge every business owner faces. The constant 

demands of managing a park can lead to burnout. However, you can’t a­ord to ignore the future just because you’re 
overwhelmed by the present.

One strategy is to dedicate time each week to focus on long-term goals. This could be an hour set aside for 
strategic planning, a�ending webinars on industry trends or brainstorming new ideas with your team. It’s about 
making future planning a priority, not an a«erthought.

Usua�y, the single biggest impediment to future planning is YOU and your time. That is where engaging with 
your team in these discussions can pay dividends. Your employees are on the front lines — they see �rsthand what 
guests enjoy, what they dislike, and where there is room for improvement. Encourage them to think about the future 
and to share their insights and ideas. By fostering a culture that values future-focused thinking, you’re se�ing the 
stage for long-term success.

The Importance of Staying Tactical in a Fast-Moving World
Our industry is unique in that most operations do not chase the shiny new thing. In fact, most operators 

pride themselves on not being forward-thinking and not being proactive (sorry it is the truth). It is easy to see if you 
fa� into this mindset if you have thought “Why do I need these? We are doing �ne”. As markets change, like they are 
now, the operators who have the future focus and are able to adapt and implement are the ones who are winning. The 
key is to stay grounded in your mission and values while being agile enough to adapt to meaningful changes.

At the same time, not a� trends are worth fo�owing. For instance, while it might be tempting to cut costs by 
reducing sta­, consider how that might impact the guest experience. In contrast, investing in technology or systems 
with exce�ent ROI and almost immediate payback can be prudent.

My favorite example is technology from companies that a�ow your meters to be automatica�y read and ap-
plied to your customer bi�s. It shocks me that every single park has not invested in this tech for a� their meters. Why 
are you not bi�ing precise electricity usage for a� of your guests including overnight stays?

In a recent conversation on the Facebook Group park owners shared their monthly electric bi�s and many 
were in the $20-$30k range with the lower end in the $8-9k range. If that was a complete pass-through cost (to the 
guests) parks could add hundreds of thousands of do�ars to their bo�om line revenue every year! As a bonus, your 
guests would automatica�y become more environmenta�y conscious and use less energy… win-win.

It’s about being discerning—understanding which changes align with your long-term vision and which ones 
are mere distractions. As the world changes, your commitment to your core values should remain steady. That’s how 
you build a park that is not only successful today but remains relevant and thriving for years to come.

Building for the Future, Today
The pace of life and business can feel overwhelming. In my own life, I see both the joys and cha�enges that 

have shaped my world and career. I see the rapid passing of time and the importance of being grounded in my pur-
pose. The same is true for the RV park industry and should be for you too. The days wi� continue to �y by, the indus-
try wi� continue to change, and new cha�enges wi� always arise. How you plan, adapt and perform wi� determine 
whether you are making a buck or leaving a legacy.

But by grounding your park in a future-focused mindset, operating with intention, and keeping your eyes on 
the bigger picture, you can build a legacy that lasts. Because in the end, it’s not just about surviving another season 
— it’s about creating a place that wi� be cherished by generations to come.

Northeast In-Sites  ~  Nov 2024  ~ CampNCA.org   25



26   Northeast In-Sites  ~  Nov 2024  ~ CampNCA.org

LIFETIME WARRANTY

BURNS WOOD OR CHARCOAL

SOLID CAST IRON

FULLY ADJUSTABLE GRILL

SHERMANCOOKERS.COM
@SHERMANCOOKERS

WHERE TRADITION MEETS FLAVOR
IN THE GREAT OUTDOORS

Stress Less, 
Book More.

software.campspot.com sales@campspot.com

Book a demo today.
Find out how Campspot can help you 
book more guests and increase revenue.

Intuitive, all-in-one software

Revenue-driving features

Best-in-class integrations

Advanced data and reporting

Screenprinting Laser AppliqueEmbroidery
Promotional Products Digital Printing

15 Acme Rd, Brewer, ME 04412
207-989-3410

info@wsemerson.com wsemerson.com

Branded Product Specialists
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To us you aren’t just another business. 
You are unique!

We work with how you take payments.

  Reservation Programs

       Clover POS

       Payment Terminals

       eCommerce

       Mobile Processing 

We tailor our rates to lower your costs
Because

We want your long-term friendship not 
just your business.

MCPS Credit Cards, LLC
333 S. Market Street, Suite B

Selinsgrove, PA 17870
570-884-8338

Formerly MCPS for Campgrounds
418 Hazel Street

New Berlin, PA 17855

To us you aren’t just another business. 
You are unique!

We work with how you take payments.

  Reservation Programs

       Clover POS

       Payment Terminals

       eCommerce

       Mobile Processing 

We tailor our rates to lower your costs
Because

We want your long-term friendship not 
just your business.

MCPS Credit Cards, LLC
333 S. Market Street, Suite B

Selinsgrove, PA 17870
570-884-8338

Formerly MCPS for Campgrounds
418 Hazel Street

New Berlin, PA 17855

Martha Wentworth
MWentworth@AllenIF.com 

800-439-4311
AllenIF.com/Campground 

Two Locations. 
One Unforge
able Buying Adventure.

Campground Pavillion @ Sevierville
Featuring 20+ vendors

Register for FREE today
iges.us/camp24

SEVIERVILLE, TN | NOV 5-7, 2024
PIGEON FORGE, TN | NOV 6-9, 2024

IGES is one of the most comprehensive souvenir, 
resort, and specialty gift trade shows in the U.S. 

Only in Sevierville will you discover unique and afford-
able gear for boating, fishing, lake sports equipment, 

outdoor games, sundries, children’s activities, wellness, 
and camping enthusiasts. 

Join us for a complimentary networking dinner for 
Campground Buyers.

500+ VENDORS |  1,000+ BOOTHS  |  100+ NEW
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CENTENNIAL, Colo. – The 2024 OHI Board of Directors election officially closed Monday, Oct. 7, and OHI 
announces the eight newly elected members of its Board of Directors. They are:

Rafael Correa – Chief Financial Officer, Blue Water
Lisa Courtney – Director of Operations, Camp Jellystone 
              * NCA VIP Business Member Organization!

Mike Gurevich – Campground Owner, Cherry Hill Park 
               *MAC President & NCA Campground Member

Jeff Hoffman – President, MHD Corp/Sandusky KOA Ohio
Ashley Migliaccio – Asst. Oper. Mgr, Hidden Acres Family Campground 
              *CCOA Board &NCA Representative

Sam Mueller – Owner, Forest Haven RV Park
Cathy Reinard – Owner, Gilboa KOA 
         *VIP Business Member & NCA Campground Member

Glen Williamson – CEO, Two Creeks Campground

Congratulations!Congratulations!
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ACRISURE
Warren Oliver
777 Terrace Avenue, Suite 309
Hasbrouck Heights, NJ  07604
(201) 727-0070 x229    
woliver@acrisure.com
www.acrisure.com/newjersey
Insurance & Risk Management 

AGS GUEST GUIDES
Michael Moore
P.O. Box 1149, Crowley, TX 76036
(817) 426-9395   
info@agspub.com  
www.AGSpub.com
Custom Site Maps & Guest Guides for RV Parks

ALLEN CAMPGROUND INSURANCE
Martha Wentworth
P.O. Box 649
Waterville, ME  04903
(800) 244-9046    
mwentworth@allenif.com
www.allenif.com/campgrounds
Campground Insurance

BAR CUPS LLC
Steve Zimmerman
17415 Venables Drive
Lewes, DE  19958
(302) 752-7872
hello@barcups.com
www.barcups.com
Drinkware - Disposable. Plastic/Foam/Steel

BUSINESS FINANCE DEPOT
Marisol Cruz, COO
(954) 613-6390
marLVol@EuVLneVVÀnancedepot.com
ZZZ.EuVLneVVÀnancedepot.com
Financing for Campgrounds

CABINPRO LLC
Marlin Fisher
3850 Tuscarora Path
Loysville, PA 17047
(717) 582-6378
sales@cabinprollc.com
www.cabinpro.com
We take pride in delivering high-quality cabins 
that stand the test of time.

CAMP BACKGROUND CHECKS
DeeAnn Myers
1200 NW South Outer Rd., Suite 319
Blue Springs, MO 64015
(816) 875-3699
support@campbackgroundchecks.com
www.campbackgroundchecks.com
Background Screening Services

CAMP JELLYSTONE
Steve Stafford
(800) 626-3720 
sales@campjellystone.com
www.jellystonefranchise.com
Yogi Bear’s Jellystone Park Camp-Resorts 

CAMPERSAPP
Travis and Heather Gere
P.O. Box 373
Dragoon, AZ 85609
(888) 231-2267
info@campersapp.com 
www.campersapp.com
Mobile Experience Apps for Campgrounds

CAMPLIFE
Roguer Rosa / Dan Benton     
P.O. Box 1951, Mount Juliet, TN  37121  
(877) 783-2367    
sales@camplife.com
www.getcamplife.com
Clever Campground Software 
& Resourceful Coaches Since 2006 

CAMPSPOT
Casey Cochran
38 Commerce Ave SW, Suite 200
Grand Rapids, MI  49503
(616) 226-3135
sales@campspot.com
https://software.campspot.com/book-more
Powerful Campground Management & 
Reservation Software That Drives Revenue

CHECKBOX SYSTEMS
Jim Ganley
P.O. Box 8118
Portland, ME  04104
(866) 345-9434    
info@checkboxsystems.net 
www.checkboxsystems.net
CheckBox Wireless Internet Access 

COLLIERS INTERNATIONAL
Mike Nissley
301 Crawford Boulevard
Boca Raton, FL 33432
(561) 213-1532
mike.nissley@colliers.com 
www.colliers.com
RV Park Brokerage

DANIELLE WINDUS-COOK PROPERTIES
Danielle Windus-Cook, Broker & Owner
Cathy Reinard, Associate Broker
Grant Ackerly, Real Estate Salesperson
1 Park Avenue, Brockport, NY 14420
DWC: (585) 615-4521 / KR: (518) 755-0792 
GA: (914) 755-2010
danielle@dwcproperties.com 
www.dwcproperties.com
NY Based Real Estate Firm Specializing in 
Campground Sales

DANIELS EQUIPMENT COMPANY 
Lisa Mahan 
45 Priscilla Lane
Auburn, NH  03032
(800) 258-3570
mahanl@decequip.com
www.danielsequipment.com
Commercial Laundry, Water Heaters 

FIREFLY RESERVATIONS 
Doug Kinney
717 N. Harwood Street, Suite 2400
Dallas, TX  75201
(518) 218-5095 / (877) 547-2272
ValeV@Àrefl\reVerYatLonV.com
ZZZ.Àrefl\reVerYatLonV.com
Campground Reservation & Management 
Software + ReserveAmerica.com  

GOOD SAM CAMPGROUND SOLUTIONS
Christine Distl
2750 Park View Court, Suite 240
Oxnard, CA  93036
(805) 648-8618     
cdistl@goodsam.com 
www.campgroundsolutions.goodsam.com
Multiple Marketing Channels: Online, Mobile, 
Social, Print & Retail

GREAT AMERICAN DIRECT
Kendall Lecker
4000 Newman Rd. 
Williamsburg, VA  23188
(757) 229-0567  
sales@greatamericandirect.com
www.greatamericandirect.com
Mattresses, Sleep Sofas, Outdoor Furniture 

HIALEAH METER COMPANY
Anita Rouse
450 West 28 Street
Hialeah, FL  33010
(800) 654) 0821  
sales@hialeahmeter.com  
www.hialeahmeter.com
Electric Meters, Installation Kits, Power 
Outlets & Pedestals 

HORIZON OUTDOOR HOSPITALITY
Scott Foos
200 S. Wilcox Street, Suite 188
Castle Rock, CO  80104
(303) 529-9770
www.horizonoutdoors.com
Professional Turnkey Management & 
Consulting Solutions for RV Parks

IMAGO STRUCTURES
Martine Houde
55 rue de L’Energie
Falardeau, Quebec, Canada G0V1C0
(844) 424-6247
www.imagostructures.com
Yurts and Unique Accommodations

INSIDER PERKS, INC.
Lisa Chocholik
(216) 232-3131
lchocholik@insiderperks.com
www.insiderperks.biz
Complete Digital Presence Monitoring for 
Campgrounds

Thank You For Supporting the Business Members of NCA!
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MARSHALL & STERLING 
CAMPGROUND  INSURANCE
Irene Jones
110 Main Street
Poughkeepsie, NY 12601
(800) 782-2926 x2603
ijones@marshallsterling.com
www.marshallsterling.com/campgrounds
Specialty Insurance Program 

MCPS CREDIT CARDS
Deanne Bower, President
333 S Market Street. Suite B
Selinsgrove, PA  17870
(570) 884-8338
mcpscreditcards@yahoo.com
www.mcpscreditcards.com
Credit/Debit Card Processing

MERCHANTRY TOURISM LLC
Don & Lisa Bennett
1 Grove Street, Suite 103B
Pittsford, NY  14534
(717) 264-5000 
andersons@merchantrytourism.com
www.merchantrytourism.com
Brochure Distribution at RV Camping Shows    

NEWBOOK
NewBook Sales Team
555 Anton Boulevard, Suite 215
Costa Mesa, CA  92626
(310) 855-3773
sales@newbook.cloud
www.newbook.cloud
Guest App, Online Bookings, Websites, PMS 

NORTHEAST CAMPGROUND BROKERS
Mia Caetano Johnson
66 Woodsia Road
Saunderstown, RI  02874
(401) 499-8360     
mcaetanojohnson@verizon.net
www.necampgroundbrokers.com
Campground & RV Park Brokerage

NORTHERN SYSTEMS SATELLITE
Philip Altomare
220 Stafford Road
Wales, MA  01081
(800) 725-4525    
nss@northernsystemssat.com
https://northernsystemssatellite.com
Satellite TV, Head Ends, Cable System 
Installations, Wireless Internet

NORWAY SAVINGS BANK
Jack Day
31 Court Street
Auburn, ME  04210
(888) 725-2207    
jday@norwaysavingsbank.com
www.norwaysavings.bank
Financing for Campgrounds

IT’S ALL ABOUT SATELLITES /
RVPARKTV.COM
Barry Conley
10415 Comanche Road NE
Albuquerque, NM  87111
(800) 951-1979
barry@itsallaboutsatellites.com
https://itsallaboutsatellites.com
https://RVParkTV.com
DIRECTV Authorized Dealer / Satellite TV 
Systems

JAMESTOWN ADVANCED PRODUCTS   
Leslie Bamburoski
2855 Girts Road
Jamestown, NY 14701
(800) 452-0639     
Lbamburoski@jamestownadvanced.com
www.jamestownadvanced.com
Grills, Fire Rings, Picnic Tables, Power Outlets 

KAMPGROUNDS OF AMERICA    
/arr\	%roZnÀeld
Billings, MT  59101
(800) 548-7239     
lEroZnÀeld@koa.net							
www.ownakoa.com
Campground Franchises 

LANCASTER LOG CABINS
Jim Franck
1005 Brackbill Road
Gap, PA  17527
(717) 445-5522
jim@lancasterlogcabins.com
www.lancasterlogcabins.com
Park Model Log Cabins 

LEAVITT RECREATION & 
HOSPITALITY INSURANCE
Guy Gagnon / Bryan Tolli
1001 Lazelle Street
Sturgis, SD 57785
(207) 576-6250     
guy-gagnon@leavitt.com
byran-tolli@leavitt.com
www.lrhinsurance.com
Commercial Insurance for RV Parks 

LIQUIFIED RV TOILET TREATMENT
Wil Knowles
3524 Grand Forks Drive
Land O Lakes, FL  34639
(202) 531-8240
ZLl@lLTuLÀedrY.com
ZZZ.lLTuLÀedrY.com
No BS toilet chemical that really works!

LIVE OAK BANK
Pierce Verchick, Head of Campground Lending
1741 Tiburon Drive
Wilmington, NC 28403
(910) 795-0054
pierce.verchick@liveoak.bank 
www.liveoakbank.com
Bank Financing for RV Parks & Campgrounds

O’BRIEN & SONS, INC.
Meghan O’Brien
17 Trotter Drive
Medway, MA  02053
(800) 835-0056     
mail@obrienandsons.com
www.obrienandsons.com
Playground Equipment and Site Amenities 

ORIGINAL JUMPING PILLOWS, INC.
Con Elfes
1993 Newport Hwy.
Sevierville, TN 37876
(865) 428-7526
con@originaljumpingpillows.com 
www.originaljumpingpillows.com
The Original Jumping Pillow, Dino Pedal 
Carts, Instasplash Splash Pads, Shade 
Structures, Furniture & More.

ORIGINAL SHERMAN COOKERS
Mike Polchlopek or Katrina Harris
110 Industrial Drive
Holden, MA 01520
(774) 364-7292
shermancookers@inner-tite.com 
www.shermancookers.com
Cast Iron Fire Pit with Grilling Attachments

PARTY PEOPLE, INC.
David Hulme
46 Quirk Road
Milford, CT  06460
(800) 958-9915    
dehulme@att.net
www.partypeopleinc.com
Novelty Entertainment 

PELLAND ADVERTISING
Peter Pelland
25 Depot Road
Haydenville, MA  01039
(800) 848-0501     
plpelland@pelland.com     
www.pelland.com
Website Development Services, Four-Color 
Printing & Site Maps 

PERFECT STITCH EMBROIDERY,
SCREENPRINTING & PROMOTIONS
Amy Plourde
191 Park Street
South Paris, ME 04281
(207) 743-2830
perfectstitchemb.com
amy@perfectstitchemb.com
Embroidery, Screenprinting and Promotions

PHELPS HONEY WAGON INC.
Ron Shannon
158 Whiskey Spring Road
Dillsburg, PA  17019
(800) 463-3707    
info@phelpshoneywagon.com
www.phelpshoneywagon.com
Honey Wagons, Portable Sewage Handling

Thank You For Supporting the Business Members of NCA!
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STAG HOLLOW MINING
Tom Brady
1492 Presidential Highway
Jefferson, NH  03583
(603) 991-7036   
kansasabe@icloud.com
www.staghollowmining.com
Mining Sluice Builder & Installer; Supplier of 
Rough Bags & Buckets

STRAIT WEB SOLUTIONS LLC
Roxi Baxley
P.O. Box 938
Port Angeles, WA  98362
(360) 797-3799
roxi@straitwebsolutions.com
www.straitwebsolutions.com
Web Design, Development, Hosting, SEO, 
Social Media Marketing

TAYLOR NEW ENGLAND
Bob Gallagher
1030 University Avenue
Norwood, MA 02062
(800) 245-4002
bobg@taylornewengland.com 
www.taylornewengland.com
Soft Serve Equipment, Broaster Fryers

TENGO INTERNET, INC.
Sales Department
1800 E 4th Street, Suite 122
Austin, TX  78702
(512) 469-7660   
info@tengointernet.com  
www.tengointernet.com
Wireless Internet Services

THE JUMP PAD
Steve Hawaii
9165 Glen Oaks Boulevard
Sun Valley, CA 91352
(865) 387-5667
info@thejumppad.com
www.thejumppad.com
The Jump Pad Trampoline

THE TOWNE LAW FIRM, P.C.
P.O. Box 15072
Albany, NY  12212
(518) 452-6435
info@townelaw.com
www.townelaw.com
Your Go-To Campground Attorneys

UTILITY SUPPLY GROUP
Heidi Doyle
P.O. Box 50
Mount Horeb, WI 53572
(800) 800-2811     
heidi@go-usg.com      
www.go-usg.com
Electric Boxes & Pedestals, Wire, Meters

W. S. EMERSON COMPANY
Merri Lee West
15 Acme Road, Brewer, ME  04412
(207) 989-3410
mwest@wsemerson.com
www.wsemerson.com
Embroidered,  Screen Printed and Appliqued 
Garments

PREMIER PARK & PLAY
Doug Knotts / Emily Easterling
68 Boyd Street, Suite 1
Newton, MA  02458
(617) 244-3317  
premierparkplay@verizon.net
www.premierparkplay.com
Park and Playground Equipment

RADIOBOSS 2 WAY-RADIOS
Adam Smith
28 Baiting Place Rd.
Farmingdale, NY  11735
(877) RADIOS2  (516) 694-6000 x330
adam@radioboss.com
www.radioboss.com
RadioBoss Two-Way Radios, PA, Callbox,
Repeater and Base Station 

RJ THOMAS MFG. CO. INC. 
PILOT ROCK
Sales Department
P. O. Box 946, Cherokee, IA  51012
(800) 762-5002
customerservice@rjthomas.com
www.pilotrock.com
Picnic Tables, Grills & Site Amenities

RESNEXUS
Rick Pond
185 East 200 North
Salem, UT  84653
(801) 919-3372
rpond@resnexus.com
www.resnexus.com
Reservation System

RV LIFE
Dawn Watanabe
2600 Southlake Boulevard
Southlake, TX  76092
(805) 290-0656
dawn@rvlife.com
www.rvlife.com
Reaching the Heart of the RV Community!

SFC ENGINEERING PARTNERSHIP, INC.
Dan Flores
183 Rockingham Rd, Unit 3 East
Windham, NH  03087
(603) 647-8700    
dfloreV@VIceng.com								
www.sfceng.com
Fire Protection & Civil Engineering

SKYWEB NETWORKS INC.
Uttsha Shrestha
2710 State Street
Saginaw, MI 48602
(989) 771-7560
8ttVKa@Vk\ZeEZLÀ.com	
ZZZ.Vk\ZeEZLÀ.com
Campground WiFi and Camera Service 

SMART INDUSTRY PRODUCTS, INC.
Jeff A. Lazarus
3149 Dundee Rd #275, Northbrook, IL  60062
(847) 607-9319     
jeff@smartindustryproducts.com
www.smartindustryproducts.com
Store Pet Products, Mattresses, Pet Waste 
Stations, Trash/Recycle Cans, T-Shirts 

WEST END FIREWOOD
Bruce Vanden Akker
496 Purgatory Road
Whitinsville, MA  01588
Text or Call (774) 813-7378
Eruce@ZeVtendÀreZood.com
ZZZ.ZeVtendÀreZood.com
Manufacturers of Packaged Firewood, 
Cord-Wood • Barrels of Firewood
Kindling • Fire-Starters 

WILCOR INTERNATIONAL
Zach Sivers
161 Drive In Rd.
Frankfort, NY 13340
(800) 346-2345     
sales@wilcor.net        
www.wilcor.net
Camping, Fishing, RV Supplies, Toys, Gifts

ZOOK CABINS
Customer Service
5075 Lower Valley Road
Atglen, PA  19310
(610) 595-4641
info@zookcabins.com
www.zookcabins.com
A line of Park Model Homes offering 
modern and luxurious options.

Thank You
Business Members 

for Supporting The Northeast 
Campground Association!

Mail your tax-deductible   
donation to:

NCA Scholarship Fund, Inc.
76 Lamb Rd.

Stafford Springs, CT 06076

*Please make note of which fund 
\our	donatLon	ZLll	EeneÀt�	&&2$�	
 MECOA, MAC, MACO, NeHaCa, 

VCA or NCA.






